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INTRODUCTION  
 

This report summarizes the public participation and input received during the General Plan 
Update Visioning Workshop outreach activities conducted in March and June 2021.  

The City of Jackson initiated their General Plan Update process in early 2021 and began a 
multifaceted outreach program to engage community members. The outreach program for 
this project is inclusive, educational, and designed to facilitate a meaningful conversation with 
the City of Jackson community about the issues and challenges facing Jackson, which should 
be addressed as part of the General Plan Update. 

The outreach program has included both in-person workshops and an online survey, which 
were conducted to provide opportunities for community members to discuss their vision for 
the future of the City of Jackson, issues related to transportation and mobility, land use and 
community priorities, and other relevant topics, such as environmental justice.  

The General Plan update effort will continue to provide opportunities for the public to learn 
about the project and provide their input.  

This Summary Report memorializes what was discussed during the project kickoff workshop 
with the Planning Commission and City Council, the community Visioning Workshop, and an 
online survey which was completed by 489 participants.  These activities occurred throughout 
the Spring of 2021 

Community input serves as the foundation for the City of Jackson’s General Plan Update. We 
appreciate your time and ideas.   

For information on how to stay involved, and view project documents, please visit: 
www.ci.jackson.ca.us 

Outreach Objectives 

Develop a long-term vision for the City of Jackson 

Engage a broad spectrum of the community members 

Engage key stakeholders to perpetuate long-term involvement 

Establish a greater connection between the General Plan and current planning issues 

Educate the public on the City’s existing conditions, and the General Plan Update process 
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COMMUNITY VISIONING WORKSHOPS  
The City hosted two General Plan Update Visioning Workshops in March and June of 2021. 
The Workshops focused on a variety of topics, and included a brief overview of the General 
Plan, including why it’s important and why the City is updating its Plan, some background 
information on the evening’s topic, and a series of facilitated activities to solicit input on key 
topics or ideas. The topics explored in each Workshop along with summaries of what we heard 
from the community are provided on the following pages. The intent of this Summary Report 
is to present the information we received without making assumptions or recommendations. 
The feedback we received has been recorded here in order to memorialize the key themes 
and ideas, and it will be used to help inform future work tasks associated with the General Plan 
Update, including the creation of new goals, policies, and actions.   

  

Community Workshop Topics, Dates, and Location 

 Activity #1  
Opportunities, Challenges, 

and Assets 

  

Activity #2  
Vision  

  

	  Activity #3  
Mobility Mapping Activity 

          

 
          

Monday March 29, 2021 
Monday, June 7, 2021  
City Hall Civic Center   

Monday March 29, 2021 
Monday, June 7, 2021  
City Hall Civic Center   

Monday, June 7, 2021  
City Hall Civic Center  

          
   

  
  

    



3 | P a g e  C i t y  o f  J a c k s o n  –  O u t r e a c h  S u m m a r y  R e p o r t  
 

Activity #1: Assets, Challenges, and Vision Activity 
The General Plan Visioning Workshop was held on Monday June 7, 2021 @ 6:00 pm in the City 
Hall Civic Center and the Planning Commission/City Council workshop was held on March 29, 
2021. The intent of these Workshops is to begin a dialogue with the community regarding its 
priorities for the next 20 years. Following a brief presentation on the General Plan Update, the 
consultant team facilitated activities to help conduct this conversation. These activities are 
summarized on the following pages.  

Activity - Assets, Vision, and Challenges Brainstorming: The first activity was an individual 
exercise. Meeting attendees were provided stacks of blank Post-It-Notes and asked to write 
down what they think are Jackson’s biggest assets and challenges, along with their vision for 
the future of Jackson. The results are summarized by topic area on the following pages. 
Questions posed to the group for their consideration included:  

Assets  Challenges  

 
Vision 

     

 

 

 

 

 
     

What are your favorite things 
about your city? 
 
Why did you move here & why do 
you stay? 
 
What do you value most? 
 
What are important aspects of the 
neighborhood’s culture and 
traditions? 

 What are the biggest 
challenges in the city today? 
 
What obstacles are currently 
facing the neighborhood?  
 

 What ideas do you have for 
the future of Jackson? 

What would make your 
community better?  

What three things would you 
like to see accomplished by 
2040? 
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Common themes expressed during the Community Workshop Activity #1 are summarized and 
presented below. Full results from Activity #1 are included within Appendix A.   

Table 1: Assets, Challenges, and Vision Activity Summary  

Topic Area  Assets  Challenges  Vision  

Community   History 
Personal safety 
Rural Community 
Small town character 
Family orientated 
The people 
Youth support 
Outdoor activities 
Caring community 
Creative Solutions 
Historic, charming 
Downtown 
Kennedy Mine, Argonaut 
Mine, Railroad 
The culture 
Unique shops, cafes 
 

Homeless 
Minimal available housing 
Recreation/entertainment 
Clean environment 
Bay area people moving 
here to try to change us to 
their lifestyle 
Loud motorcycles  

Jobs  
Affordable housing 
Promote Tourism 
Reduce Homeless 
Support youth activities 
“Old Town” 
Clean/safe environment 
Low income/affordable 
Community garden 
Young families 
Local produce/farmers 
Small industry 
Innovative 
Inclusivity, diversity 
Indigenous representation 
Adult recreation activities 
Better education/colleges 
Dog and skate park 

Mobility  Ability to walk to essential 
services: Bank, library, post 
office, doctors 

Road Conditions 
Traffic 
Parking 
Safer to walk 
Roads need repair 
Transportation 

Traffic Bypass for Highway 
More sidewalks 
Adjust downtown parking 
Traffic flow 
Parking 
Safer to walk 

Services   Fire department Revenue 
Sewer 
Infrastructure for growth 
Affordable water 
Old pipes 

Enlarged sewer system 
Water lines updated 
Larger swim facility 
Financially independent 
New library 
Sports complex 

Conservation Resource Base 
Scenic values, large trees, 
open spaces 
 

Creek Cleanup Unique parks 
River walk way 
Recycle, compost 
Restore mines 

Development    Main Street – New business 
LAFCO boundaries 
Balanced Growth 
Lost our movie theater! 
More housing 
Multi-family housing 
Independent, assisted, multi-
level senior housing 

Planned Growth 
Park improvement 
Attract more business 
Don’t turn into El Dorado 
Hills 
Public Spaces 
Awnings/Porches 
Landscaping/appearance 
Business recruitment 
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Activity #2: Visions 
The second activity as part of the Visioning Workshops addressed the need to craft a long-term 
Vision Statement. A Vision Statement is a description of what Jackson wants to become through 
the implementation of the General Plan. It provides a sense of purpose and mission for the General 
Plan, and sets the tone for the Plan’s guiding principles to aid in the development of goals, policies 
and actions that will guide development in the coming years.  

Activity – Community Brainstorming: Working in groups of 3-6, participants were asked to 
brainstorm key words and ideas into a vision.  An example of the Community Brainstorming 
activity is included below. The full brainstorming activity is provided in Appendix B. 

 

Activity – Jackson Postcard: Individually, participants were then asked to write a postcard from 
their future selves which describes what they want their community to be. An example of the 
Postcard activity is provided below, all other postcards are included in Appendix B. 

I Just left Jackson and it is an amazing place to come play and stay. I jumped from the trolly and it 
took me to the most amazing cemetery. It was creepy cool with innovative scan bars each you could 
scan with your phone and it would tell you the complete history of Jackson. Also the trolly to me to 
the mines on a guided tour. I stopped by downtown for shopping and a little lunch at Rose Bud (what 
you’ve never heard of rose bud?) It’s farm to fork and absolutely the best! After lunch we cooled 
down by the Riverwalk and had drinks. What a trip it was! 

Activity #3: Mobility Mapping Activity  
Activity – Mobility Mapping:                   
The third and final activity of the Visioning Workshop asked participants to review large-scale 
maps of the City and highlight areas that need special focused attention as part of the General 
Plan Update for circulation and mobility in Jackson, including how people get around (cars, 
walking, biking, and transit), road safety, and local conditions. Working in small groups, attendees 
were asked to use colored markers to provide input on the following:  
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Green – Bicycle-Related: e.g. lack of bike facilities, uncomfortable existing bike facilities 

Red – Safety-Related: e.g. safety issues for automobiles, bicycles, or pedestrians, collisions, 
unsafe routes for students to get to school, etc. 

Blue – Pedestrian-Related: e.g. lack of crosswalks, missing sidewalks, uncomfortable/difficult 
crossings 

Black – Automobile-Related: e.g. traffic congestion, cut-thru traffic, speeding 

Following an instruction guide, the small groups used colored markers to identify special types 
of areas. The instructions guide used by meeting participants and copies of completed maps 
are included in Appendix C.  After working on the maps, each table reported back to the entire 
group summarizing their key ideas.   

Mobility Mapping Results (Common Themes):  

• Improve, expand and provide Bicycle and Pedestrian paths to and from residential areas 
to commercial areas in Jackson and along highway 49. 

• Reducing traffic speed and incorporating pedestrian safety measures (crosswalks, caution 
lights, medians, etc.) within and near Downtown Jackson along Highway 49 and Highway 
88.  

• Easing traffic congestion through Downtown Jackson along Highway 88 and Highway 49. 

• Pedestrian connections and trails between residential areas. 

• Constructing a bypass from Highway 49 to Highway 88. 

• Reducing heavy trucking through Downtown Jackson and residential areas. 

ONLINE SURVEY   
Introduction   
This section provides a summary of responses and feedback from the City of Jackson General Plan 
Update Survey facilitated online. Survey responses were administered online via the City’s website 
and the SurveyMonkey web platform. During the time period that the survey was active (May 17, 
2021 through July 15, 2021), there were 489 responses to the eighteen primary questions related 
to the General Plan update. The questions involved a wide range of response formats that are 
synthesized in this brief report. The survey responses provide insight into the demographics and 
opinions of the City of Jackson community members concerning goals and topics related to the 
update of the City’s General Plan.  

Please note that the following summaries included in this report are not exhaustive and do not 
include references to every comment received in the survey. Specific comments and individual 
responses can be accessed by looking at the complete survey results attached as Appendix D.  
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Online Survey Summary  
Question 1: Do you live in the City of Jackson?  
Of the respondents to the survey, 49 percent 
reported living in Jackson. 51 percent of 
respondents to the survey reported living in areas 
outside Jackson.  
 
Question 2: How Long have you lived in 
Jackson? A majority (approximately 47 percent of 
survey respondents) have lived within the City of 
Jackson for over 15+ years. Approximately 9 
percent have lived in Jackson for 11-15 years, 
approximately 18 percent for 6-10 years, 
approximately 20 percent for 2-5 years, and 
approximately 6 percent for less than 2 years.  
 
Question 3: If you live outside of Jackson where 
do you live? Of the respondents that lived outside 
Jackson, 64 respondents lived in Ione, 48 Lived in Pine 
Grove, 31 lived in Pioneer, 8 lived in Plymouth, 52 
lived in Sutter Creek, and 6 lived in Volcano, and  27 
lived in other communities.  
 
Question 4: Do you work in Jackson? Of the survey 
respondents, 38 percent worked in communities 
other than Jackson, 17 percent are retired, 1 percent 
are students, 33 percent are employed by other in 
Jackson and 11 percent own their own business in 
Jackson.  
 
Question 5: How Long have you owned the 
business? Of the respondents who owned their own 
business approximately 35 percent have owned it for 
longer than 20 years, 27 percent have owned it 10-20 
years, 10 percent have owned it for 6-10 years, 19 
percent have owned it for 2-5 years, and 8 percent 
have owned it for less than 2 years. 
 
 
 

   Question 6: How would you rate the quality 
of Life in Jackson?  
Of the survey respondents, 4 percent rated 
the quality of life in Jackson as ‘Poor’, 27 
percent as ‘Fair’, 58 percent as ‘Good’, and 11 
percent as ‘Excellent.’ 

 
Question 7: What would you like to see 
more of in Jackson? (Pick three) Survey 
respondents had the ability to pick up to 
three options from a list of various different 
amenities or opportunities that could be 
incorporated more into Jackson. The most 
frequently chosen answers were: restaurants, 
shops, entertainment/cultural facilities, jobs, 
and walking path/ trails.  The top 9 results are 
included below:  

• Parks/recreation – 58% 
• Entertainment facilities – 54% 
• Restaurants – 48% 
• Shops – 34% 
• Cultural events – 33% 
• Public gathering places – 30% 
• Variety of housing choices – 28% 
• Other (please specify) – 28% 
• Offices  -3% 

 
Question 8: Are there enough employment 
opportunities in Jackson?  
Of the survey respondents 61% responded 
that there were not enough employment 
opportunities in Jackson, 39 percent 
responded that Jackson had enough 
employment opportunities. 
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Question 9: Are there enough parks and 
recreational resources in Jackson? 
14 percent of respondents identified that Jackson 
has enough parks and recreational facilities. 
Approximately 40 percent of respondents identified 
a need for more neighborhood and regional parks, 
while 19 percent identified needing more sports 
fields.  
 
Question 10: What types of jobs or industries 
should Jackson try to attract? (Pick up to three) 
Participants in the survey had the option to choose 
up to three specific industry/job areas to select as 
job types that the City of Jackson should attempt to 
attract. The preferred job identified by participants 
in descending order were:  

• Retail and sales – 52% 
• Medical – 46% 
• Professional – 24% 
• Hi-tech – 41% 
• Service and trades – 40%  
• “Green” industries – 40% 
• Manufacturing – 38% 
 

Question 11: How easy is it to move in and around 
Jackson using: car, bike, walk, or bus? Survey 
respondents were given the option of rating the 
usability of four different modes of transportation (Car, 
Bike, Walk, or Bus) as either ‘Easy’, ‘Acceptable’, or 
‘Difficult’. The bar graph below depicts the results of 
Question 11. 

 

   

Question 12: Please rate your level of 
satisfaction on a scale from 1 to 5  
 
Question 12 allowed respondents to rank their 
satisfaction with each of the 12 topic areas 
provided. The topic areas where a majority of 
the respondents used favorable descriptors- 
‘Somewhat Satisfied’ or ‘Very Satisfied’ include: 
  
• Jackson as a place to live 
• Fire and emergency medical services 
• Medical Services 
• Police services 
 
Topic areas where a majority of the respondents 
used unfavorable descriptors- ‘Mixed’, 
‘Somewhat Dissatisfied’, or ‘Very Dissatisfied’- 
include:  
 
• Community gatherings and events 
• Arts and cultural programs 
• Recreational activities for adults 
• Traffic flow in and through the City 
• Availability of parking in the 

downtown/central area 
• Recreational activities for children 
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Question 13: Rank the priority of the General Plan 
addressing the following issues on a scale of 1 to 5.   
 
 
 

Question 13 allowed respondents to rank their 
satisfaction with each of the 32 topic areas provided. 
The topic areas where a majority of the respondents 
used higher-priority descriptors- ‘Very Important,’ 
‘Important,’ or ‘Some Important’ include:  

• Retain the community's small-town character 
• Safety and security 
• Fire and emergency medical services 
• Police services 
• Schools 
• Recreational activities for children 
• Medical Services 
• Protect the character of existing residential 

neighborhoods 
• Prioritize economic growth/job creation 
• Preserve and protect historical structures, 

facilities and other locations 
• Enhance programs for youth and teens 
• Maintaining public safety services 
• Provide more bike paths, trails, and sidewalks 

throughout the community 
• Provide more housing for all income levels 
• Protect the character of existing residential 

neighborhoods 
• Attract shops and restaurants 
• Prioritize economic growth/job creation 
• Community gatherings and events 
• Arts and cultural programs 
• Preserve wildlife habitat 
• Support, maintain and enhance art and 

cultural events 
• Increase the amount of parks/open spaces and 

facilities 
 
Topic areas where a high amount of the respondents 
used lower-priority descriptors- ‘Low Importance’ or 
‘Not Important’ include:  

• Encourage alternatives to driving 
• Encourage use of renewable and alternative 

energy 
 
 

 
 
 

Question 14: In a few words tell us what you 
value most about Jackson?  What makes this 
a special place to live or work? Question 14 
provided respondents the opportunity to 
elaborate on their values and what makes 
Jackson a special place to live or work. 
Responses to Question 14 were highly variable. 
To see responses to Question 14, please see the 
attached raw survey data contained in 
Appendix D. 
 
Question 15: What issues are facing the City 
that need to be addressed in the General 
Plan Update? Question 15 provided 
respondents the opportunity to elaborate on 
the issues facing the city. Responses to 
Question 15 were highly variable. To see 
responses to Question 15, please see the 
attached raw survey data contained in 
Appendix D. 
 
Question 17: Thinking about the future of 
Jackson, what three words or phrases best 
describe how you would like to see the 
community in 20 years? Question 16 provided 
respondents the opportunity to elaborate on 
how they would like to see the community in 20 
years Responses to Question 16 were highly 
variable. To see responses to Question 16, 
please see the attached raw survey data 
contained in Appendix D. 
 
Question 18: If you would like to receive 
notifications for upcoming General Plan 
Update events or be notified when draft 
documents are available for your review, 
please provide your email address. Question 
18 provided respondents the opportunity to 
share their email address to be included on the 
General Plan Updates noticing list. The 
responses for the question will be used by the 
City to keep the interested individuals informed 
of upcoming events and reports, but results 
have been excluded from this document and   
Appendix D to ensure survey respondents’ 
privacy. 
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NEXT STEPS
The goal of the Visioning Workshops and online survey was to start a conversation with the City 
of Jackson community regarding their vision for the City and how the General Plan should address 
key issues, opportunities, and challenges that are most important to the City of Jackson. Using this 
feedback, City staff and the General Plan Update consultant team will begin to draft goals, policies, 
and actions for the new General Plan.  This community feedback will also serve as a resource for 
the Jackson Planning Commission and City Council as they review and provide input on draft 
products developed by the project team.    

For information on how to stay involved, and view project documents, please visit: 
www.ci.jackson.ca.us or contact the City at:  

Susan Peters 
City Planner 

Community Development Services - Planning 
City of Jackson 

33 Broadway, Jackson 95642  
Office: 209-223-1646  ext. 111

speters@ci.jackson.ca.us 
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City of Jackson General Plan Update
Do you live in Jackson?

Answer Choices
Yes 49.08% 240
No 50.92% 249
If No (please specify) 0.00% 0
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City of Jackson General Plan Update
How long have you lived in Jackson?
Answer Choices
<2 years 5.88% 14
2-5 years 19.75% 47
6-10 years 17.65% 42
11-15 years 8.82% 21
15+ years 47.90% 114

Answered 238
Skipped 251
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City of Jackson General Plan Update
If you live outside of Jackson, where do you live?
Answered 236
Skipped 253

RespondentsResponse Date Responses Tags
1 Jul 09 2021 09Sutter Hill
2 Jun 22 2021 09Rancho Mirage, CA
3 Jun 16 2021 05Pioneet
4 Jun 12 2021 04Sutter Creek
5 Jun 12 2021 0 Plymouth
6 Jun 11 2021 07Sutter Creek
7 Jun 11 2021 1 Ione
8 Jun 11 2021 09Sutter Creek 
9 Jun 11 2021 09Ione 

10 Jun 10 2021 04Sutter Creek
11 Jun 10 2021 02Pine Grove. I own a business in Jackson
12 Jun 09 2021 05Clinton Road
13 Jun 09 2021 03Plymouth
14 Jun 09 2021 09Sutter Creek
15 Jun 09 2021 08Ione
16 Jun 09 2021 08Pine Grove
17 Jun 08 2021 07Valley Springs 
18 Jun 08 2021 02Sutter Creek
19 Jun 08 2021 0 Placer county
20 Jun 08 2021 08Right outside city limits Butte Mountain Road
21 Jun 07 2021 0995685
22 Jun 07 2021 09Pine Grove
23 Jun 07 2021 08Pine grove
24 Jun 07 2021 08Pine grove
25 Jun 07 2021 06Pine Grove
26 Jun 07 2021 04Pioneer 
27 Jun 07 2021 04Ione
28 Jun 07 2021 03Ione
29 Jun 07 2021 03Pine grove 
30 Jun 07 2021 03ione
31 Jun 07 2021 03Pine grove 
32 Jun 07 2021 02Pioneer
33 Jun 07 2021 02Pine Grove 
34 Jun 07 2021 02Volcano
35 Jun 07 2021 02Between Plymouth and Ione. Outside of towns
36 Jun 07 2021 12Pine grove
37 Jun 07 2021 09Pine Grove

Yuestion 3
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38 Jun 05 2021 10Sutter Creek
39 Jun 05 2021 10Pine Grove 
40 Jun 05 2021 10Sutter Creek 
41 Jun 04 2021 10Ione
42 Jun 04 2021 07Sutter Creek
43 Jun 04 2021 04Pioneer 
44 Jun 04 2021 03Pine Grove
45 Jun 04 2021 02Sutter Creek
46 Jun 04 2021 02Pioneer
47 Jun 04 2021 02Ione
48 Jun 04 2021 0 Sutter Creek
49 Jun 04 2021 0 Ione
50 Jun 04 2021 1 Pioneer/Mace Meadows
51 Jun 04 2021 10Sutter Creek -- own property in Jackson
52 Jun 04 2021 08Pioneer
53 Jun 04 2021 08The Surrey Junction area, technically Sutter Creek
54 Jun 04 2021 08Sutter creek
55 Jun 04 2021 07Volcano
56 Jun 03 2021 04Sutter Creek
57 Jun 03 2021 03SUTTER CREEK
58 Jun 03 2021 03Ione
59 Jun 03 2021 02Sutter Creek
60 Jun 03 2021 0 Sutter Creek 
61 Jun 03 2021 12Sunnybrook/Ione
62 Jun 03 2021 12Volcano 
63 Jun 03 2021 12Sutter Creek
64 Jun 03 2021 1 Pine Grove
65 Jun 03 2021 10Ione
66 Jun 03 2021 09westpoint
67 Jun 03 2021 08Ione
68 Jun 03 2021 08Sutter creek
69 Jun 03 2021 08Sutter Creek
70 Jun 03 2021 08Fiddletown
71 Jun 03 2021 08Pioneer
72 Jun 03 2021 08Drytown
73 Jun 03 2021 07Sutter Creek
74 Jun 03 2021 05Pine Grove 
75 Jun 03 2021 05Sutter Creek
76 Jun 03 2021 03Ione
77 Jun 03 2021 0 Ione
78 Jun 03 2021 12Pioneer
79 Jun 02 2021 1 Pine Grove
80 Jun 02 2021 1 Ione
81 Jun 02 2021 10Pine Grove 
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82 Jun 02 2021 10Ione 
83 Jun 02 2021 10Pine Grove
84 Jun 02 2021 09Pioneer
85 Jun 02 2021 09Sutter creek
86 Jun 02 2021 09Ione
87 Jun 02 2021 08Pine Grove
88 Jun 02 2021 08Ione
89 Jun 02 2021 08Sutter Creek
90 Jun 02 2021 08Pioneer
91 Jun 02 2021 0895669
92 Jun 02 2021 07Pine Grove 
93 Jun 02 2021 07Ione
94 Jun 02 2021 07Ione
95 Jun 02 2021 07Ione
96 Jun 02 2021 06Pine Grove
97 Jun 02 2021 06Ione
98 Jun 02 2021 05Volcano
99 Jun 02 2021 05Ione

100 Jun 02 2021 05Ione
101 Jun 02 2021 04Sutter Creek
102 Jun 02 2021 04Ione
103 Jun 02 2021 04Folsom
104 Jun 02 2021 04Pine grove 
105 Jun 02 2021 04Ione
106 Jun 02 2021 04Unincorporated Amador 
107 Jun 02 2021 04Ione 
108 Jun 02 2021 03Fiddletown 
109 Jun 02 2021 03Sutter creek
110 Jun 02 2021 03Pioneer
111 Jun 02 2021 03pioneer
112 Jun 02 2021 03Suttercreek
113 Jun 02 2021 03Ione
114 Jun 02 2021 03Pioneer 
115 Jun 02 2021 03Pioneer
116 Jun 02 2021 03Pine Grove
117 Jun 02 2021 03Sutter Creek- I work in Jackson 
118 Jun 02 2021 03Sutter Creek
119 Jun 02 2021 03Sutter Creek
120 Jun 02 2021 03Sutter Creek
121 Jun 02 2021 03Lake Comanche
122 Jun 02 2021 03Pioneer
123 Jun 02 2021 03Ione
124 Jun 02 2021 02Ione
125 Jun 02 2021 02Ione
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126 Jun 02 2021 02Sutter Creek
127 Jun 02 2021 02Ione
128 Jun 02 2021 02Pine grove
129 Jun 02 2021 02Ione
130 Jun 02 2021 02Ione
131 Jun 02 2021 02Ione, CA
132 Jun 02 2021 02Volcano
133 Jun 02 2021 02Sutter creek
134 Jun 02 2021 02plymouth
135 Jun 02 2021 02Sutter creek
136 Jun 02 2021 02Ione
137 Jun 02 2021 02Ione
138 Jun 02 2021 02Pioneer 
139 Jun 02 2021 02Pine grove
140 Jun 02 2021 02Pioneer 
141 Jun 02 2021 02Pine Grove 
142 Jun 02 2021 02Pioneer
143 Jun 02 2021 02Ione
144 Jun 02 2021 02Sutter Creek 
145 Jun 02 2021 02Sutter Creek
146 Jun 02 2021 02Pine Grove
147 Jun 02 2021 02Ione
148 Jun 02 2021 02Pine grove 
149 Jun 02 2021 02Sutter creek
150 Jun 02 2021 0 fiddletown
151 Jun 02 2021 0 Sutter Creek
152 Jun 02 2021 0 Pioneer
153 Jun 02 2021 0 Pine Grove
154 Jun 02 2021 0 Sutter Creek
155 Jun 02 2021 0 Ione
156 Jun 02 2021 0 Sutter creek
157 Jun 02 2021 0 Ione
158 Jun 02 2021 0 Camanche
159 Jun 02 2021 0 Sutter Creek
160 Jun 02 2021 0 Pine Grove
161 Jun 02 2021 0 Ione 
162 Jun 02 2021 0 Ione
163 Jun 02 2021 0 Plymouth 
164 Jun 02 2021 0 Pine Grove
165 Jun 02 2021 0 Ione
166 Jun 02 2021 0 Sutter creek
167 Jun 02 2021 0 GLENCOE
168 Jun 02 2021 0 Ione 
169 Jun 02 2021 0 Sutter creek
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170 Jun 02 2021 0 Sutter Creek
171 Jun 02 2021 0 Rancho Murieta 
172 Jun 02 2021 0 Ione
173 Jun 02 2021 0 Ione
174 Jun 02 2021 0 Pine Grove
175 Jun 02 2021 0 Mokelumne Hill
176 Jun 02 2021 0 Sutter Creek 
177 Jun 02 2021 0 Pine grove 
178 Jun 02 2021 0 Sutter Creek
179 Jun 02 2021 0 Pioneer
180 Jun 02 2021 0 Pioneer
181 Jun 02 2021 0 Ione
182 Jun 02 2021 0 Ione
183 Jun 02 2021 0 sutter creek
184 Jun 02 2021 0 Sutter Creek
185 Jun 02 2021 0 Pine Grove
186 Jun 02 2021 0 Pine Grove
187 Jun 02 2021 0 Ione
188 Jun 02 2021 0 Sutter Creek
189 Jun 02 2021 0 Pine Grove 
190 Jun 02 2021 0 pine grove
191 Jun 02 2021 0 Sutter Creek 
192 Jun 02 2021 0 Pioneer 
193 Jun 02 2021 0 Ione
194 Jun 02 2021 0 Pioneer
195 Jun 02 2021 0 Pine grove
196 Jun 02 2021 0 Pine Grove
197 Jun 02 2021 0 Pine Grove
198 Jun 02 2021 0 Ione
199 Jun 02 2021 0 El Dorado County
200 Jun 02 2021 0 Sutter Creek
201 Jun 02 2021 0 Plymouth (Shenandoah Valley)
202 Jun 02 2021 0 Pioneer 
203 Jun 02 2021 0 Pioneer 
204 Jun 02 2021 0 Pine grove 
205 Jun 02 2021 0 Ione
206 Jun 02 2021 0 Sutter Creek
207 Jun 02 2021 0 Plymouth 
208 Jun 02 2021 0 Plymouth
209 Jun 02 2021 0 Pine grove
210 Jun 02 2021 0 Pine Grove 
211 Jun 02 2021 0 Pine Grove
212 Jun 02 2021 0 Pine Grove
213 Jun 02 2021 0 Ione 
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214 Jun 02 2021 0  Sutter Creek
215 Jun 02 2021 0  Sacramento County 
216 Jun 02 2021 0  Pine Grove
217 Jun 02 2021 0  Ione 
218 Jun 02 2021 0  Ione
219 Jun 02 2021 0  Ione
220 Jun 02 2021 0  Ione
221 Jun 02 2021 0  Ione
222 Jun 02 2021 0  Ione 
223 Jun 02 2021 1  Ione, CA (former Jackson resident)
224 May 31 2021 1  Pioneer
225 May 27 2021 0  Plymouth
226 May 26 2021 1  Pine Grove
227 May 26 2021 0  Martell
228 May 26 2021 0  Pioneer
229 May 26 2021 0  pioneer
230 May 26 2021 0  Volcano 
231 May 26 2021 0  Pioneer
232 May 26 2021 0  Ione
233 May 26 2021 0  ione
234 May 26 2021 0  Pine Grove
235 May 26 2021 0  Ione 
236 May 26 2021 1  pioneer

 Appendix D - Online Survey Results 8



City of Jackson General Plan Update
Do you work in Jackson?

Answer Choices
Yes, I own my own business 10.90% 51
Yes, I work for someone else 33.55% 157
No, I am a student 1.07% 5
No, I am retired 16.67% 78
No, I work in: 37.82% 177

Answered 468
Skipped 21

Respondents Response Date No, I work in: Tags
1 Jul 09 2021 03 NA
2 Jul 09 2021 10 San Andreas 
3 Jul 09 2021 09 San Andreas
4 Jun 24 2021 01Stockton
5 Jun 14 2021 03Sutter Creek
6 Jun 12 2021 01Sacramento
7 Jun 11 2021 01Pine Grove
8 Jun 11 2021 09Ione 
9 Jun 09 2021 03Rancho Cordova

10 Jun 08 2021 07Real Estate Agent
11 Jun 08 2021 06Sutter Creek
12 Jun 08 2021 04Travel job
13 Jun 07 2021 08Sutter Hill
14 Jun 07 2021 08Ione
15 Jun 07 2021 08Sutter creek 
16 Jun 07 2021 08South Lake 
17 Jun 07 2021 08Calaveras County 
18 Jun 07 2021 08Amador county
19 Jun 07 2021 08Rancho murieta 
20 Jun 07 2021 06Sacramento
21 Jun 07 2021 05Sacramento
22 Jun 07 2021 04Sacramento

Responses

Yes, I own my
own business

Yes, I work for
someone else

No, I am a
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No, I am
retired

No, I work in:
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Responses

Yuestion 4
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23 Jun 07 2021 03  Elk Grove 
24 Jun 07 2021 03  retired
25 Jun 07 2021 03  Pine grove 
26 Jun 07 2021 02  Pine Grove
27 Jun 07 2021 02  Fresh Pond
28 Jun 07 2021 02  Sac
29 Jun 07 2021 02  Sacramento 
30 Jun 07 2021 02  Ione
31 Jun 07 2021 02  Roseville 
32 Jun 07 2021 02  Sutter creek
33 Jun 07 2021 12  Amador county
34 Jun 07 2021 12  Sutter Hill
35 Jun 05 2021 10  San Andreas 
36 Jun 04 2021 10  Ione
37 Jun 04 2021 07  Sutter Creek
38 Jun 04 2021 03  Pine Grove
39 Jun 04 2021 02  Stockton
40 Jun 04 2021 01  Sacramento, except that now I am a pretty much full-time teleworker
41 Jun 04 2021 12  homemaker
42 Jun 04 2021 10  Davis, CA
43 Jun 03 2021 08  Pine Grove
44 Jun 03 2021 03  Stay at home mom
45 Jun 03 2021 02  Rancho Cordova
46 Jun 03 2021 01  Sacramento 
47 Jun 03 2021 11  work from home
48 Jun 03 2021 10  Ione
49 Jun 03 2021 08  @ home (ione)
50 Jun 03 2021 08  Stay at home mom
51 Jun 03 2021 08  Sacramento
52 Jun 03 2021 08  Amador County 
53 Jun 03 2021 08  Sutter Creek
54 Jun 03 2021 07  Sacramento
55 Jun 03 2021 07  Work from home. 
56 Jun 03 2021 07  Home
57 Jun 03 2021 07  El Dorado County
58 Jun 03 2021 05  Stay at home mom
59 Jun 03 2021 05  Sacramento
60 Jun 03 2021 03  Ione
61 Jun 02 2021 11  No I’m a stay at home mom 
62 Jun 02 2021 10  Cameron park/placerville 
63 Jun 02 2021 10  Pine Grove
64 Jun 02 2021 09  Sutter creek
65 Jun 02 2021 09  Sutter Creek 
66 Jun 02 2021 08  Sutter Creek
67 Jun 02 2021 07  Sutter Creek
68 Jun 02 2021 07  Ione
69 Jun 02 2021 07  Out of town, there are no jobs here
70 Jun 02 2021 07  Sac
71 Jun 02 2021 07  Sacramento
72 Jun 02 2021 06  Sutter creek
73 Jun 02 2021 05  Ione
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74 Jun 02 2021 05Ione
75 Jun 02 2021 04Ione
76 Jun 02 2021 04Stay at home 
77 Jun 02 2021 04My home
78 Jun 02 2021 04Modesto 
79 Jun 02 2021 04San Andreas 
80 Jun 02 2021 03Ione
81 Jun 02 2021 03Ione
82 Jun 02 2021 03Sutter Creek 
83 Jun 02 2021 03homemaker
84 Jun 02 2021 03Remotely 
85 Jun 02 2021 03Ione
86 Jun 02 2021 03Lodi
87 Jun 02 2021 03Calaveras County
88 Jun 02 2021 03Sutter creek 
89 Jun 02 2021 03Ione
90 Jun 02 2021 03Out of town
91 Jun 02 2021 03Martell
92 Jun 02 2021 03Sacramento 
93 Jun 02 2021 03Stay at home parent
94 Jun 02 2021 02But I wish there were more job opportunities
95 Jun 02 2021 02Plymouth 
96 Jun 02 2021 02Out of county
97 Jun 02 2021 02Pine grove
98 Jun 02 2021 02Sacramento
99 Jun 02 2021 02Merced

100 Jun 02 2021 02Folsom, CA
101 Jun 02 2021 02Sacramento
102 Jun 02 2021 02Stay at home mom
103 Jun 02 2021 02plymouth
104 Jun 02 2021 02Calaveras County
105 Jun 02 2021 02Ione
106 Jun 02 2021 02Sutter Creek
107 Jun 02 2021 02N/A
108 Jun 02 2021 02Angels Camp/Sonora
109 Jun 02 2021 02Pioneer
110 Jun 02 2021 02Sutter creek
111 Jun 02 2021 02Sacramento 
112 Jun 02 2021 02Pine grove 
113 Jun 02 2021 01ione
114 Jun 02 2021 01Linden
115 Jun 02 2021 01Folsom 
116 Jun 02 2021 01El dorado hills
117 Jun 02 2021 01Sutter creek
118 Jun 02 2021 01Ione
119 Jun 02 2021 01Roseville
120 Jun 02 2021 01Ione
121 Jun 02 2021 01Ione
122 Jun 02 2021 01Plymouth 
123 Jun 02 2021 01Stockton 
124 Jun 02 2021 01Sutter Creek
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125 Jun 02 2021 01Sutter creek
126 Jun 02 2021 01Sutter Creek
127 Jun 02 2021 01Sacramento 
128 Jun 02 2021 01Ione
129 Jun 02 2021 01Walmart
130 Jun 02 2021 01Sutter Creek
131 Jun 02 2021 01Housewife
132 Jun 02 2021 01Valley springs
133 Jun 02 2021 01Pioneer
134 Jun 02 2021 01Looking for a job
135 Jun 02 2021 01Fresh Pond
136 Jun 02 2021 01Drytown 
137 Jun 02 2021 01sutter creek
138 Jun 02 2021 01Pioneer 
139 Jun 02 2021 01Lodi
140 Jun 02 2021 01sutter creek
141 Jun 02 2021 01Linden
142 Jun 02 2021 01from home
143 Jun 02 2021 01Remotely at home in Ione
144 Jun 02 2021 01Ione
145 Jun 02 2021 01Sacramento
146 Jun 02 2021 01Ione
147 Jun 02 2021 01Sutter Creek
148 Jun 02 2021 01San andreas
149 Jun 02 2021 01Plymouth 
150 Jun 02 2021 01Ione 
151 Jun 02 2021 01Homemaker 
152 Jun 02 2021 01El Dorado 
153 Jun 02 2021 01Calaveras 
154 Jun 02 2021 01Stockton, CA
155 Jun 02 2021 01Sonora
156 Jun 02 2021 01Pine Grove 
157 Jun 02 2021 01Iome
158 Jun 02 2021 01El Dorado Co
159 Jun 02 2021 01Sutter Creek
160 Jun 02 2021 01Stay at home parent 
161 Jun 02 2021 01Pioneer 
162 Jun 02 2021 01Ione
163 Jun 02 2021 01Homemaker
164 Jun 02 2021 12Elk Grove
165 Jun 02 2021 11San Francisco (remotely)
166 May 31 2021 1Sacramento
167 May 27 2021 0MCSP
168 May 27 2021 0Sacramento
169 May 27 2021 0Currently a homemaker 
170 May 26 2021 1Remote
171 May 26 2021 0Martell
172 May 26 2021 0Shingle Springs 
173 May 26 2021 0Tahoe
174 May 26 2021 0Pine Grove
175 May 26 2021 0Sacramento 
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176 May 26 2021 1south lake tahoe
177 May 26 2021 1Rocklin,CA but from home
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City of Jackson General Plan Update
How long have you owned the business?
Answer Choices
<2 years 8.33% 4
2-5 years 18.75% 9
6-10 years 10.42% 5
10-20 years 27.08% 13
20+ years 35.42% 17

Answered 48
Skipped 441

Responses
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How long have you owned the business?

Responses

Yuestion 5
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City of Jackson General Plan Update
How would you rate the quality of life in Jackson?
Answer Choices
Excellent 11.09% 50
Good 57.87% 261
Fair 27.05% 122
Poor 3.99% 18

Answered 451
Skipped 38

Responses
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How would you rate the quality of life in 
Jackson?

Responses

Yuestion 6
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What would you like to see more of in Jackson? (Pick three)
Answer Choices

Shops 34.45% 154
Restaurants 48.10% 215
Entertainment facilities 53.91% 241
Variety of housing choices 27.52% 123
Offices 2.91% 13
Parks/recreation 57.94% 259
Cultural events 32.66% 146
Public gathering places 29.53% 132
Other (please specify) 27.52% 123

Answered 447
Skipped 42

Responses
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What would you like to see more of in 
Jackson? (Pick three)

Responses

Yuestion 7
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Response Date Other (please specify)

1 Jul 15 2021 0 Natural parks like by the river in jackson etc
2 Jul 09 2021 03Better stores on Main St. Enough antique stores. Jackson looks like garbage compared to Sutter Creek
3 Jul 06 2021 12Under parks/rec There needs to be programs and activities for youth and young adults. A skate park would help keep skate 
boarders safe, instead of near roadways. .
4 Jun 30 2021 1 Affordable housing and support for homeless people
5 Jun 24 2021 1 Maker spaces.  Places to encourage and foster creativity.  Easily accessible arts and theatre centers.  A theme to tie 
everything together to attract visitors and tourists: we have an incredibly diverse history to celebrate and share.  The tailings area could be 
turned into a recreational area for cycling and skateboarding and a sizable dog park allowing dog owners to get exercise too.   6 Jun 23 2021 
1 Affordable housing for lower and middle class residents, infill, and mixed use using existing structures. For example the old courthouse..
7 Jun 18 2021 1 A dog park with grass and water
8 Jun 16 2021 0 Major clothing store
9 Jun 15 2021 0 Walking trails
10 Jun 14 2021 0 Activities for children
11 Jun 12 2021 0 an Arts Center
12 Jun 11 2021 0 Something other then having to shop at Raleys, Save Mart, Safeway or Wal-Mart. A Target would be nice, in the right 
location of course. 
13 Jun 10 2021 0 The Movie theater, roller/ice skating, some other entertainment for youth, Ross/marshalls,  
14 Jun 10 2021 0 Kids activities 
15 Jun 08 2021 0 Indoor soccer 
16 Jun 08 2021 0 Dog parks with grass
17 Jun 07 2021 0 Upbeat downtown area...
18 Jun 07 2021 0 College, skatepark, youth center 
19 Jun 07 2021 0 Less homeless
20 Jun 07 2021 0 Our locals to thrive while keeping our community small and pure. No shopping centers etc 
21 Jun 07 2021 0 Homelessness
22 Jun 07 2021 0 Housing
23 Jun 07 2021 0 Public services to marginalized and underrepresented communities including LGBTQ+ and indigenous people. And parking. 
We need to build up, not out. Its time.
24 Jun 07 2021 0 I don't want our small town to grow any more than it already is. It's getting ruined
25 Jun 07 2021 0 Wine tasting rooms 
26 Jun 07 2021 0 More activity for kids 
27 Jun 07 2021 0 Walking and biking paths 
28 Jun 07 2021 0 Recreation facility with pool like Bret Harte for swim team and waterpolo events. 
29 Jun 07 2021 1 Enforcement of vandalism and crackdown on homeless.
30 Jun 07 2021 0 RV Park, wineries and beer breweries and a sports complex. All have the possibility of generating tax revenue for the City. 
31 Jun 05 2021 1 Skate board park to get kids off Main St.
32 Jun 05 2021 0 Live music and dancing venues.
33 Jun 04 2021 1 Less homeless people and tents. Clean it up! 
34 Jun 04 2021 0 Biking friendly trails/roads
35 Jun 04 2021 0 Public transportation services 
36 Jun 04 2021 0 Restaurants but not Italian, pizza, sandwiches or burgers
37 Jun 04 2021 0 Light industry 
38 Jun 04 2021 0 Bike/walking trails!!!!
39 Jun 04 2021 0 Bike and Pedestrian Paths connecting to Sutter Creek
40 Jun 04 2021 0 more enforcement on the homeless population
41 Jun 04 2021 1 I think it's perfect the way it is.
42 Jun 04 2021 1 ADA-accessible out door spaces and safe walkable outdoor paths
43 Jun 04 2021 0 Doctors
44 Jun 04 2021 0 Better roads.
45 Jun 04 2021 0 Out door eating spaces, trees, attractive garbage and recycling cans, poop bag dispensers on Main Street, Turn our 
historic district into walking mall or one way traffic with diagonal parking. Enforce parking limits, move taxi parking off main street. Alternate no 
parking on Main for street sweeper days. 
46 Jun 04 2021 0 walking and bike trails
47 Jun 04 2021 0 Walking/biking paths. 
48 Jun 04 2021 0 Walking/biking trails, things for children to do
49 Jun 03 2021 0 Trails for running and biking; a performing arts center
50 Jun 03 2021 1 Something for youth activities, e.g. skating, climbing, music, etc.
51 Jun 03 2021 0 Activities for youth
52 Jun 03 2021 0 water splash part
53 Jun 03 2021 0 Department store(s) for home goods, clothing.
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City of Jackson General Plan Update
Are there enough employment opportunities in Jackson?

Answer Choices
Yes 39.05% 157
No 60.95% 245
Comments 88

Answered 402
Skipped 87

Responses

Yes No
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

Are there enough employment 
opportunities in Jackson?

Responses

Yuestion 8

Appendix D - Online Survey Results 19



1 Jul 09 2021 The jobs exist but are mostly retail/service industry (lower wages).
2 Jul 06 2021 I am retired and out of the loop as to what employment opportunities are avaliable.
3 Jun 30 2021  I think so but cost of living is still too high for a lot of jobs to provide
4 Jun 24 2021 With remote opportunities opening up we should be able to attract more businesses to increase our tax base
5 Jun 18 2021 Good paying jobs is the question
6 Jun 14 2021 Not that make a livable wage.
7 Jun 11 2021 What is available isn't too good, especially for young people. 
8 Jun 11 2021 Unsure 
9 Jun 10 2021 Not sure
10 Jun 10 2021 Due to the pandemic there isn’t because our businesses have been affected too much. 
11 Jun 10 2021 people need to get less money for unemployments so people will work
12 Jun 10 2021 I say that only because there aren't that many businesses, and there are no corporate headquarters, large warehouse/big 
box stores like Costco, or factories, or large staffed companies aside from the Casino. 
13 Jun 09 2021 Employment in Jackson is limited. 
14 Jun 08 2021 there are enough entry or labor jobs; but not enough high paying jobs.
15 Jun 08 2021 Not enough living wage (especially for single income household), not enough paraprofessional at competitive wage/
benefit, not enough telework
16 Jun 08 2021 Not sure
17 Jun 07 2021 There is always work to find. If we get too big/populated we will loose the beauty of which we have all been raised in and 
love.
18 Jun 07 2021 Lots of jobs ads in Ledger
19 Jun 07 2021 Lack of preschool teacher jobs that pay decently 
20 Jun 06 2021 I am retired and not familiar with employment
21 Jun 05 2021 The problem is that a lot of the employment opportunities are low-paying and the cost of housing is too expensive for 
people working the low-wage jobs available. 
22 Jun 05 2021 not sure
23 Jun 04 2021 Always room for more 
24 Jun 04 2021 Enough everywhere right now, but not enough people who want to work. 
25 Jun 04 2021 I'm not really sure - I do think that if Jackson had better amenities - especially for folks who want to be able to walk or bike 
to things in their neighborhood, and better internet provider options, there'd be opportunities for more teleworkers
26 Jun 04 2021 There are more than other nearby small towns however. 
27 Jun 04 2021 I think a recent influx of bay area people working remotely is going to increase housing costs and make it harder for locals 
to compete with local salaries.
28 Jun 04 2021 Most Jackson jobs are low-paying service work. Need to have Amador County in general for a livable wage
29 Jun 04 2021 Need more non-tourist or service related employment 
30 Jun 04 2021 Don’t know
31 Jun 03 2021 Jackson, as the county seat, should do more to attract middle income jobs.   While I never want our area to be reminiscent 
of the Bay Area, perhaps it could be possible to attract a small number of tech companies to the area to allow people that currently travel 
to work to stay local.
32 Jun 03 2021 I guess it depends on your line of work...
33 Jun 03 2021 Need more employment that pays well
34 Jun 03 2021 I'm guessing no as most people go out of county to make decent wages
35 Jun 03 2021 I don't know
36 Jun 03 2021 There are few opportunities for my profession, Information Technology.
37 Jun 02 2021 There aren't a lot of jobs and the one that are don't pay a decent living wage
38 Jun 02 2021 Maybe 
39 Jun 02 2021 I don’t know 
40 Jun 02 2021 I am not currently in the job market, but there appears to be plenty available.  However, I do not know if the salaries of 
these jobs are enough to support a family or oneself. 
41 Jun 02 2021 Absolutely not
42 Jun 02 2021 NA
43 Jun 02 2021 Seems to be more nursing
44 Jun 02 2021 No comment
45 Jun 02 2021 I don’t believe there’s enough employment opportunities for younger people
46 Jun 02 2021 n/a
47 Jun 02 2021 Probably not as it relates to well paying employment 
48 Jun 02 2021 I work in administration and accounting and the closet I could fine anything is in Lodi

Respondents Response Date Comments Tags
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Respondents Response Date Comments Tags

�9 Jun 02 2021 Jackson seems to have a good amount of jobs that support the tourist industry, but it would be nice to have employers 
that can offer careers with benefits and other perks that would help boost the quality of life.  Also,  alot of young people who grew up 
here don't come back because they can't find a job that provides for professional growth. 
50 Jun 02 2021 Have not looked for any
51 Jun 02 2021 not sure if I am the best to comment - however from my own searching trying to find work closer to home it seems 
limited
52 Jun 02 2021 We need higher wage jobs DYDLODEOH, there seems to be only low paying jobs in Jackson.
53 Jun 02 2021 Depends on the type of HPSOR\PHQW you are seeking
54 Jun 02 2021 Yes. Many businesses are currently understaffed.
55 Jun 02 2021 The area seems to be lacking in family supporting wage opportunities for the non-college educated.
56 Jun 02 2021 Need more fun places for teens to work like a gymnastics place or an indoor trampoline “park” or a Scandia/Boomers 
type place
57 Jun 02 2021 This is tricky because less GHYHORSPHQW keeps the area tightly knit as a community. With the recent influx of new 
residents that work remotely or commute elsewhere, 
there is a rise of the cost of living in Jackson that makes the lack of competitive wages stand out more. 
58 Jun 02 2021 Not enough people who want to work
59 Jun 02 2021 Employment opportunities yes, competitive pay no
60 Jun 02 2021 Too many low paying service industry jobs, not enough local jobs that pay a comfortable living wage
61 Jun 02 2021 They don't pay enough, for most people, to live here though
62 Jun 02 2021 Right now, yes while people are still stuck at home. 
63 Jun 02 2021 Just not enough people willing to work
64 Jun 02 2021 We need technology companies and sports organizations 
65 Jun 02 2021 The quality of applicants is very poor. Not qualified even for fast food. 
66 Jun 02 2021 There could always be more 
67 Jun 02 2021 Not enough livable wage jobs 
68 Jun 02 2021 There is no incentive from the City to locate a business here.
69 Jun 02 2021 It needs to stay that way for the small town feel
70 Jun 02 2021 That is such a broad question - not a simple yes or no.  What kind of employment?  burger flippers or CEO's need more 
specifics
71 Jun 02 2021 higher pay and more employment opportunity. Amador County is still in California & California is expensive. 
72 Jun 01 2021 We need more restaurants/retail to get more workers
73 Jun 01 2021 ? Retired but maybe need more for residences 
74 May 29 2021 Haven’t checked we’re retired.
75 May 29 2021 'on't know we moved here after retiring
76 May 29 2021 young people cannot get a good paying job here so they go elsewhere
77 May 29 2021 I have no idea
78 May 28 2021 Don’t know
79 May 28 2021 addition of above selections would add some positions
80 May 27 2021 Issue is there is not enough employable people ... jobs come when you attract people who want to work
81 May 27 2021 I don't know
82 May 27 2021 Yes, there are enough jobs, casino, restaurants, bars, hospital, retail, county. I see good jobs available all the time. I 
don’t see how jobs is an issue here. 
83 May 26 2021 I don’t know enough about this, but if I had to guess the answer would be no.
84 May 26 2021 I don't know
85 May 26 2021 Not that pay well
86 May 26 2021 This is a vague question that maybe requires a more in-depth survey.
87 May 25 2021 If someone wants a job at this point, they can find it in Jackson in abundance.
88 May 25 2021 but, maybe need more higher level jobs.
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City of Jackson General Plan Update
Are there enough parks and recreational resources in Jackson?

Answer Choices
Yes 13.62% 58
No – we need regional parks 15.73% 67
No – we need sports fields 19.25% 82
No – we need neighborhood parks 23.94% 102
No – we need more 27.46% 117

Answered 426
Skipped 63
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2 Jul 09 2021 03Skate park. Sport fields
3 Jul 09 2021 02swimming facilities
4 Jul 09 2021 09homeless have taken over
5 Jul 06 2021 12Are the school grounds closed to children to play on after school hours? Is that beacause we are a sueing 
society?
6 Jun 30 2021 1 Yes parks are plentiful but a lot are not developed or comfortable because of homeless people and drugs 
and such.
7 Jun 24 2021 1 Of everything.  
8 Jun 18 2021 1 All 3 No’s plus walking or biking trails
9 Jun 17 2021 0 Get rid of the homeless 
10 Jun 15 2021 0 Walking trails, picnic areas
11 Jun 11 2021 1 Unsure 
12 Jun 11 2021 0 Recreation for the kids 
13 Jun 10 2021 0 We need more wheelchair accessible playgrounds and not ones with bark or sand or gravel. 
14 Jun 10 2021 0 Would love to see a skateboard park and other places for kids
15 Jun 10 2021 0 parks without homeless people
16 Jun 09 2021 1 more of everything from above list
17 Jun 08 2021 0 Sporting Fields, Creek Walks, Neighborhood Parks, Golf Courses
18 Jun 08 2021 0 variety
19 Jun 08 2021 0 Parks that are safe for children and free of transients 
20 Jun 07 2021 0 Well maintained family oriented parks
21 Jun 07 2021 0 Public soccer field 
22 Jun 07 2021 0 Parks, walking paths and better fields at our schools 
23 Jun 07 2021 0 We have enough but they are being trashed by visitors that pass through and homeless 
24 Jun 07 2021 0 Bike paths and skate parks
25 Jun 07 2021 0 Need more then Detert park, the homeless own it now.
26 Jun 07 2021 0 More activities for youth
27 Jun 07 2021 0 access to water and safe places to be during the day need to be accessible to every member of the  public 
equally
28 Jun 07 2021 0 We need more parks that are actually safe for children - where the homeless don't live and ruin.
29 Jun 07 2021 0 WE NEED ACCESS TO BIKE AND RUNNING TRAILS
30 Jun 07 2021 0 I would like to see more bike paths. This would help create more of a culture in Jackson that is currently 
extremely outdated. I get that the older generations want to keep things the way they are but in order to keep this area 
awesome it needs to grow in these areas.
31 Jun 07 2021 0 All of the above
32 Jun 07 2021 1 The only park in the city is over run with homeless people and drug use, will never take my kids there
33 Jun 07 2021 0 Developed walking and biking trails
34 Jun 05 2021 1 We need a park with basketball hoops, skateboard/bike facility
35 Jun 04 2021 0 Hiking and biking opportunities
36 Jun 04 2021 0 Family bike trails
37 Jun 04 2021 0 Don't necessarily need more parks, but DO need to preserve existing green space/undeveloped open land. 
We are turning into Auburn (Folsom, Roseville, insert any overdeveloped foothill community...) and losing our rural, hometown 
identity.  
38 Jun 04 2021 0 I would like to see an amphitheater, hiking/biking trails and community events at parks.
39 Jun 04 2021 0 bikes and walking trails! (and regional parks, since I can't choose that option as well)
40 Jun 04 2021 0 Bike and pedestrian paths connecting to Sutter Creek.
41 Jun 04 2021 1 especially for our teens and young adults
42 Jun 04 2021 0 Parklets on main street
43 Jun 04 2021 0 Develop walking paths along the creek and thru town. 
44 Jun 04 2021 0 There are no safe places for our kids to bike/walk 
45 Jun 03 2021 0 All of the above, bigger pool with more recreational 
46 Jun 03 2021 0 Need more of all 3
47 Jun 03 2021 0 I think the park quantity might be about right now.  The problem is the homeless have made portions of the 
park unusable.  I do not allow my children to play in the playground anymore.
48 Jun 03 2021 1 youth recreations
49 Jun 03 2021 1 Need better community gathering places and events
50 Jun 03 2021 1 Funner stuff and more for toddlers 
51 Jun 03 2021 0 Need more places for families to do outdoor activities 
52 Jun 03 2021 0 We have a few parks, but they are packed with homeless
53 Jun 03 2021 0 The homeless have over ran the pool park, so I have to take my kids to other cities to enjoy the parks 
54 Jun 03 2021 1 Bike paths, parks 

Appendix D - Online Survey Results 23



�� -XQ �� ���� � $IIRUGDEOH KRPHV� \HW ZH DOVR QHHG OHVV SRSXODWLRQ DQG OHVV KRPHOHVV SHRSOH� 7KH SUREOHP LV JHWWLQJ UHDOO\ EDG�
�� -XQ �� ���� � , RQO\ NQRZ RI RQH
�� -XQ �� ���� � &OHDQHG XS SDUNV� KRPHOHVV SHRSOH DUH DQ LVVXH DW RXU SDUNV� 
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City of Jackson General Plan Update
What types of jobs or industries should Jackson try to attract? (Pick three)

Answer Choices
Retail and sales 51.57% 214
Medical 46.27% 192
Professional – accountants, lawyers, etc. 24.10% 100
Hi-tech jobs – biotech, computers, etc. 41.20% 171
Service industries and trades- construction, pest control, etc. 40.48% 168
“Green” industries 40.24% 167
Manufacturing / Production 38.55% 160
Other (please specify): 46

Answered 415
Skipped 74

Responses

0.00%
10.00%
20.00%
30.00%
40.00%
50.00%
60.00%

What types of jobs or industries should 
Jackson try to attract? (Pick three)

Responses

Yuestion 10

Appendix D - Online Survey Results 25



1 Jun 30 2021 1 We need more actual retail and not more antique shops and boutiques. affordable clothing?
2 Jun 24 2021 1 Organic farming and recycling
3 Jun 18 2021 1 Offer incentives for some type of campus facility
4 Jun 15 2021 0 Restaurants, wine tasting rooms
5 Jun 11 2021 0 When it comes to retail/sales... I think this can be done while still retaining a good quality of life. 
Perhaps maintaining a green belt around the city. Jackson can do well collecting more tax rev if the vision for the 
future is with the proper planning while still maintaining small town charm. 6 Jun 08 2021 0 a combination of the 
above focused on existing/legacy industries and some on newer ideas and innovations
7 Jun 07 2021 0 A trade school
8 Jun 07 2021 0 None - why are we trying to attract more people here? Keep amador county small. 
9 Jun 07 2021 0 Entertainment for the younger people
10 Jun 05 2021 1 I don't know enough to answer this question. 
11 Jun 05 2021 0 All the above
12 Jun 04 2021 1 TJ Maxx or Marshals and Target 
13 Jun 04 2021 0 sustainable/regenerative agriculture and associated agritourism
14 Jun 04 2021 0 Remote workers could work Jackson and Amador with better Internet infrastructure. There's a 
machine shope in Moke hill that would likely move if there was a 10,000 sq ft warehouse available in the county. 
15 Jun 04 2021 1 Restaurants and Tourist-Interest Shops
16 Jun 03 2021 0 need more large retail  Kohls, Trader Joes, Dutch Bros, etc
17 Jun 02 2021 1 Clothing stores
18 Jun 02 2021 1 Shops that attract visitors
19 Jun 02 2021 0 Activities for youth
20 Jun 02 2021 0 All 
21 Jun 02 2021 0 None
22 Jun 02 2021 0 Supporting local entrepreneurs already in the area
23 Jun 02 2021 0 none-keep Amador small
24 Jun 02 2021 0 Amazon Distribution 
25 Jun 02 2021 0 A community college
26 Jun 02 2021 0 natural resource jobs such as a lumber mill
27 Jun 02 2021 0 Internet service is sorely lacking which is a deterrent to remote employees
28 Jun 02 2021 0 Tourists, more shops open on Main Street
29 Jun 02 2021 0 How is Jackson, an abstract fictional entity, to attract industries in absence of natural market 
demand for such? Would it accomplish this by using stolen funds (taxes) from individuals to bribe industries to 
come to the area?
30 Jun 02 2021 0 Mental health professionals
31 Jun 02 2021 0 Target store 
32 Jun 02 2021 0 New swimming pool facility
33 Jun 02 2021 0 Home business and easier ways for home business' to get their product where the community 
can purchase them.
34 Jun 02 2021 0 Costco 
35 Jun 02 2021 0 Activities for kids 
36 Jun 02 2021 1 Distribution facilities, maybe amazon?
37 Jun 01 2021 0 More discounts for seniors like property taxes etc
38 May 28 2021 Downtown Jackson needs some updates like user friendly sidewalks, live music nights, places to 
dine outside. A food truck plaza somewhere in Jackson would be amazing.
39 May 27 2021 Tough question ... if you want tourism then retail and sales .. if your just looking for monies than 
manufacturing and production 
40 May 27 2021 I see most of the above jobs available all the time. Is there really a lack of jobs here? 
41 May 26 2021 We need more doctors
42 May 26 2021 repeal the ban on commercial marijuana sales. By having the ban you are supporting the black 
market. Let alone the thousands of dollars that flow to the neighboring counties.
43 May 26 2021 Jackson has enough industries. 
44 May 25 2021 Wine/Beer industry
45 May 25 2021 some higher scale restaurants.
46 May 23 2021 Services, recreation and entertainment for tourists
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City of Jackson General Plan Update
How easy is it to move in and around Jackson using:

Total
Car 51.74% 223 42.69% 184 5.10% 22 0.46% 2 431
Bike 5.14% 22 21.26% 91 39.72% 170 33.88% 145 428
Walk 16.59% 71 46.03% 197 28.04% 120 9.35% 40 428
Bus/Transit 6.35% 27 19.06% 81 16.47% 70 58.12% 247 425

Answered 431
Skipped 58

1 – Easy 2 –Acceptable 3 - Difficult 4 - Don’t know / do not have experience with it
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City of Jackson General Plan Update
Please rate your level of satisfaction on a scale from 1 to 5 (1 – very satisfied, 2 – somewhat satisfied, 3 – mixed, 4 – somewhat dissatisfied, 5 – very dissatisfied, N/A – 
No Opinion) with the following:

Total
Jackson as a place to live 21.36% 85 29.65% 118 25.13% 100 10.30% 41 4.52% 18 9.05% 36 398
Safety and security 13.67% 54 31.65% 125 26.84% 106 15.70% 62 9.11% 36 3.04% 12 395
Availability of parking in the downtown/central area 6.78% 27 28.14% 112 27.64% 110 22.36% 89 13.07% 52 2.01% 8 398
Traffic flow in and through the City 12.37% 49 37.12% 147 29.29% 116 16.67% 66 4.04% 16 0.51% 2 396
Fire and emergency medical services 41.56% 165 35.01% 139 8.06% 32 3.02% 12 3.78% 15 8.56% 34 397
Police services 30.53% 120 34.10% 134 18.07% 71 5.34% 21 4.58% 18 7.38% 29 393
Schools 10.00% 39 24.36% 95 24.62% 96 13.59% 53 10.26% 40 17.18% 67 390
Recreational activities for children 2.76% 11 10.30% 41 17.59% 70 31.41% 125 23.37% 93 14.57% 58 398
Recreational activities for adults 5.29% 21 13.35% 53 27.20% 108 25.94% 103 20.40% 81 7.81% 31 397
Medical services 13.92% 55 25.82% 102 21.77% 86 15.70% 62 16.71% 66 6.08% 24 395
Arts and cultural programs 3.80% 15 16.96% 67 28.61% 113 22.78% 90 12.91% 51 14.94% 59 395
Community gatherings and events 7.32% 29 21.72% 86 36.11% 143 20.20% 80 7.83% 31 6.82% 27 396

Answered 398
Skipped 91

N/A – No Opinion1 – very satisfied 2 – somewhat satisfied 3 – mixed 4 – somewhat dissatisfied 5 – very dissatisfied
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City of Jackson General Plan Update
Rank the priority of the General Plan addressing the following issues on a scale of 1 to 5. (1 - Very Important, 2 - Important, 3 - Somewhat Important, 4 - Low Importance, and 5 - Not Important)

Total
55.05% 218 25.25% 100 12.63% 50 4.55% 18 1.77% 7 0.76% 3 396
58.88% 232 30.71% 121 7.11% 28 1.78% 7 0.25% 1 1.27% 5 394
19.49% 77 34.18% 135 28.35% 112 13.16% 52 3.80% 15 1.01% 4 395
20.65% 82 44.33% 176 21.91% 87 9.57% 38 2.77% 11 0.76% 3 397
58.88% 232 28.68% 113 9.39% 37 1.27% 5 0.51% 2 1.27% 5 394
55.98% 220 25.70% 101 10.18% 40 4.83% 19 0.76% 3 2.54% 10 393
70.54% 273 16.80% 65 4.65% 18 0.52% 2 1.29% 5 6.20% 24 387
53.92% 213 30.89% 122 9.11% 36 1.27% 5 0.76% 3 4.05% 16 395
25.51% 101 38.13% 151 25.00% 99 6.31% 25 4.04% 16 1.01% 4 396
57.44% 224 28.21% 110 9.23% 36 2.31% 9 0.77% 3 2.05% 8 390
20.71% 82 33.08% 131 26.26% 104 11.11% 44 5.56% 22 3.28% 13 396
22.98% 91 37.63% 149 31.06% 123 5.30% 21 2.27% 9 0.76% 3 396
53.54% 212 25.51% 101 12.88% 51 5.81% 23 1.77% 7 0.51% 2 396
37.63% 149 36.87% 146 17.68% 70 4.55% 18 2.27% 9 1.01% 4 396
36.46% 144 37.47% 148 17.72% 70 6.08% 24 1.77% 7 0.51% 2 395
42.28% 167 33.92% 134 13.92% 55 5.57% 22 3.29% 13 1.01% 4 395
34.60% 137 29.55% 117 20.45% 81 6.31% 25 7.07% 28 2.02% 8 396
34.43% 136 35.44% 140 21.27% 84 6.33% 25 2.03% 8 0.51% 2 395
20.10% 79 24.17% 95 22.14% 87 18.83% 74 10.69% 42 4.07% 16 393
16.50% 65 30.96% 122 24.62% 97 13.20% 52 5.58% 22 9.14% 36 394
48.35% 191 25.32% 100 14.43% 57 8.35% 33 2.53% 10 1.01% 4 395
39.39% 156 36.36% 144 14.90% 59 6.31% 25 2.27% 9 0.76% 3 396
23.16% 91 34.10% 134 25.45% 100 10.18% 40 5.34% 21 1.78% 7 393
57.72% 228 28.61% 113 9.87% 39 2.28% 9 0.76% 3 0.76% 3 395
50.64% 199 18.83% 74 8.65% 34 5.60% 22 11.96% 47 4.33% 17 393
57.93% 230 29.22% 116 8.06% 32 2.02% 8 1.26% 5 1.51% 6 397
36.39% 143 32.57% 128 17.81% 70 9.16% 36 2.54% 10 1.53% 6 393
53.79% 213 30.56% 121 11.11% 44 3.03% 12 1.26% 5 0.25% 1 396
49.87% 198 29.72% 118 15.87% 63 2.52% 10 1.26% 5 0.76% 3 397
44.19% 175 30.56% 121 15.40% 61 7.32% 29 1.77% 7 0.76% 3 396
29.62% 117 21.77% 86 22.53% 89 13.67% 54 8.61% 34 3.80% 15 395

Retain the community's small-town character
Safety and security
Availability of parking in the downtown/central area
Traffic flow in and through the City
Fire and emergency medical services
Police services
Schools
Recreational activities for children
Recreational activities for adults
Medical services
Arts and cultural programs
Community gatherings and events
Retain the community's small-town character
Prioritize economic growth/job creation
Attract shops and restaurants
Protect the character of existing residential neighborhoods
Provide more housing for all income levels
Improve the overall road system
Encourage alternatives to driving
Improve public transportation
Provide more bike paths, trails, and sidewalks throughout the comm 
Increase the amount of parks/open spaces and facilities
Support, maintain and enhance art and cultural events Maintaining 
public safety services
Provide increased homeless services to reduce homelessness 
Enhance programs for youth and teens
Preserve open space in the City
Preserve and protect historical structures, facilities and other locatio 
Preserve and protect scenic views throughout the City
Preserve wildlife habitat
Encourage use of renewable and alternative energy
Providing additional safety programs including police and fire progra 39.19% 154 33.59% 132 18.32% 72 4.33% 17 1.78% 7 2.80% 11 393

Answered 398
Skipped 91

N/A – No Opinion1 – Very Important 2 – Important 3 - Somewhat Important 4 - Low Importance 5 - Not Important

Re
ta

in
 th

e…
Av

ai
la

bi
lit

y…
Fi

re
 a

nd
…

Sc
ho

ol
s

Re
cr

ea
tio

na
l…

Ar
ts

 a
nd

…
Re

ta
in

 th
e…

At
tr

ac
t…

Pr
ov

id
e…

En
co

ur
ag

e…
Pr

ov
id

e…
Su

pp
or

t,…
Pr

ov
id

e…
Pr

es
er

ve
…

Pr
es

er
ve

 a
nd

…
En

co
ur

ag
e…

0.00%

20.00%

40.00%

60.00%

80.00%

Rank the priority of the General Plan 
addressing the following issues on a 

scale of 1 to 5. (1 - Very Important, 2 -
Important, 3 - Somewhat Important, 4 -
Low Importance, and 5 - Not Important)

1 – Very Important

2 – Important

3 - Somewhat Important

4 - Low Importance

5 - Not Important

N/A – No Opinion

Question 1ϯ

Appendix D - Online Survey Results 29



1 What has always been nice is the small-town feel, but lately too many homeless have 
driven me and my family from some areas like detert. What this town needs is to attract a 
younger more vibrant crowd with local recreation, active lifestlye paths, kid enticing and 
safe parks, natural parks. We need less antique shops, not another grocery store. We can 
still have the small town feel but the town needs an uplift with it's vibe. Young families 
don't have enough things to do with their kids in this town. Even a child amusement center 
where parents could get coffee and chat while there children were playing. We need new 
fresh inventive ways to spice up this town. The side of town by CVS needs a facelift too. 

2 The city looks like garbage, not well kept, the fire and police department are well overdue 
for a raise.  

3 Quite not as busy as a city 
4 I love that everything is compact and within a 10 minute drive, love the character of the 

downtown and old neighborhoods. 
5 It being a small rural community that still has a lot to offer. It is a very special place to live. 

We just have to come up with a permanent solution to the homeless situation and not just 
talk about it. It has been talked about and surveyed for 30 years or more and is just getting 
worse. Allowing them to take over our parks and parking lots and creeks and streets is a 
health Hazzard for everyone. I've been on The Homeless task force and it was just talked 
with no solutions.  

6 Small, caring community and natural beauty. 
7 Small town feel and beautiful location. 
8 I've spent 95% of my life living in Jackson. When I grew up here no one locked there doors, 

because people respected each others property. Society has changed and even though we 
need to lock our doors now, I think there is still the small town caring for our neighbors, 
during crisis and loss. In a small town people are more connected and I think that is the 
reason I live in Jackson. 

9 I love the inclusiveness of the community and its walkability. Also the wild areas and small-
town feel.  

10 Quiet small town. 
11 Beautiful surrounding natural environment and small town character (which increases 

accountability amongst residents) 
12 Small rural population, geography 
13 Proximity to my family, the hills, beautiful views, cattle and wildlife, good night skies for 

stargazing.  Can get to a metro area easily if needed.   
14 My mother is here. After that, there is nothing particularly special to keep me here. 
15 The peace and quiet of a small town that is friendly. 
16 I enjoy the decongestion as apposed to Folsom or Sac etc. Access to nature and the open 

space of the area. 

Question 1ϰ
City of Jackson General Plan Update
What issues are facing the City that need to be addressed in the General Plan Upda
Answered 330
Skipped 159
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17 It’s a beautiful place.  Please get rid of homeless  
18 Small town atmosphere and wildlife abundance. Don’t want more casinos or traffics from 

valley coming up. Jackson should be for local residents to enjoy and stop 
 
Explosion of homeless people.  

19 Small town atmosphere. Proximity to mountains. Peace and quiet.  
20 It's where I chose to raise my family.  
21 The small town, friendly atmosphere. Too many people are taking that away.  
22 Small town appeal. Main St. is very much lacking while Sutter Creek gets all the revenue 

and day tourists. The city could do better. Perhaps having more places to put a cigarette 
butt, they are everywhere. Some hanging flower/garden baskets on the light posts on Main 
St. Main Street would be nice. So many ways Main St. can be improved.  

23 Small town feel that is currently getting taken over by the homeless.... what once felt safe 
is no longer feeling safe.  

24 Jackson is unique because it has small-town charm, yet provides many businesses and 
services. Detert Park used to be wonderful and attract people from surrounding areas, but 
has become overrun with homeless. Homeless services attract homeless people. 

25 Access to wilderness areas 
26 It’s a beautiful place to live. All the history and historic buildings. The people here for the 

most part are very nice 
27 I value the views of Amador County.  I value the small town feel.  I value my community of 

people who are kind and abide by the law. 
28 I love owning my business on Main Street but for 3 years but due to the pandemic and lack 

of…funds, caring…it has gone down hill.   I have thought about moving my business so I can 
continue to be successful but I don’t want to let Jackson down.  Our Main Street is 
important to tourists and our locals and we need to do our best to improve it and make it 
more welcoming, more retail and restaurants.  Definitely need to address the homeless 
issue, I don’t feel safe staying here when it’s dark.  

29 Jackson has always been a place I've wanted to open a business and raise my children. 
Now that I’m lucky enough to do so, I hope that more recreational activities for children 
and more of a push from the city to maintain our historical downtown Main Street 
happens. Lots of buildings look abandon and can attract the wrong people and turn off the 
right ones. Please help our community stay safe and beautiful so it can be a place my 
children choose to live and have lives of their own. 

30 It's 'easy'. Easy to get around, easy to park, easy to get to other cities. I enjoy the weather, 
my neighborhood, the community events, the gatherings.  

31 Small town feel. Knowing everybody you see in town.  
32 Location, Location, Location 
33 The quiet small town environment except for the two bars on Main St that cause noise at 

midnight and after 

34 What’s most valuable is either the nature and openness of the city, or the community 
relationships made through being a small town 

35 The small town charm is most valued.  Most residents know each other and it's a friendly 
place to work 

36 The history. 
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37 Small town feeling 
38 Small town feel 
39 Close Knit Family Focused Community 
40 The features change from time to time, but the concentration of features makes it more 

like a small city which is more fun and convenient to work in during regular business hours. 
41 It’s a small town not a lot of crime beautiful views. Nice local own business.  
42 It’s my home 
43 Less politics and more colaberation with sourouding areas resources  
44 The community is very special our overall area is like no other place. We feel safe and 

enjoy living in a small community. 
45 Small town feel however understanding the city must grow and develop to stay up with 

the times.  
46 The small town values. We all look out for our neighbors.  
47 I value our engaged and invested local fire and EMS services. They reflect the community 

spirit we share here. And I value the inclusion of diverse voices in our community dialogue.  
48 Small town feel 
49 Small historic town that cares 
50 The small town atmosphere, quiet, calm, slower pace- not like a big city 
51 Small town appeal, the history of the town. 
52 The small town vibe of Main Street.  
53 history 
54 I like the population size. I was born andcraised here, but there has always lacked 

opportunities for youth and family.  Now I have returned to raise my child here. But this 
town is still lacking in youth and adult recreation, downtown attractions, and jobs.  

55 History  
56 Our community is loved by our locals. Maintaining our local business’s is crucial not 

allowing big grow as well. We live here because it is simple and small, keep it that way. 
Once we loose that we can never go back it will only drive out the locals that grew up here. 
We do not need to cater to the homeless, they are trashing our community and scaring our 
residents. They don’t want help they want handouts. Go see it for yourselves if you don’t 
believe. You have a choice to “update” our community but remember we live here because 
we like it small and simple and pure. Don’t change something that isn’t broke just clean it. 
We don’t need to be like el dorado hills, if people want to have that they can live there.  

57 Small town feel. Safe community  
58 A small US town that attracts a diverse group with an open and inclusive set of community 

standards 
59 A sense of community that contributes to overall well-being of our citizens.  
60 Value the small town character,  
61 Small Town Community  
62 This is a beautiful area with some very nice people.  
63 It's a small town. Wherever you go you meet people you know.  
64 nothing 
65 I love downtown. Investing in our historic downtown district is putting Jackson's best foot 

forward. 
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66 The feeling of community. Knowing your neighbor, feeling safe. The beauty that surrounds 
us. 

67 Small town feel and sense of security.  
68 Small town charm. I have lived here my entire life and it is a shame to see our town 

changing. We live here because we don't want it to become another eldorado hills or napa 
valley. We cater to outsiders who move here instead of cater to the locals of the county. 
We don't want bay area people here, they can go back to the city. Majority of this town 
feels that way. They are ruining our beautiful town. Amador County is my home, and it 
absolutely kills me to see it change and grow.  

69 Easy to get around. Scenic beauty 
70 The small town feel 
71 I like that it is out of city rat race, although there are days it seems like it is catching up with 

us. 
72 great sense of community, beautiful land and accessibility of necessities (groceries, gas etc) 
73 The close distance to shops and restaurants  
74 Great place to raise young children. Love the small country town. Everyone knows each 

other.  
75 The way the community gets together to help each other in times of need 
76 Lower crime rate area 
77 I love the small town feel of Jackson, but would appreciate more restaurants and places for 

adults and kids to recreate  
78 Charm of the city 
79 Jackson's character.  The small town feel of knowing our neighbors, residential and 

commercial. 
80 Feeling safe , small town for my kids to grow up in  
81 Jackson has always had a small town vibe and felt safe. The recent uproar in homeless 

transients has made it disgusting and tremendously de-valued.  
82 I kinda answered all the next questions here and can’t move them. I grew up here. I would 

like to see more opportunities for young people to have a place to hang out. Roller skating, 
kart racing, arcade, mini golf. I wonder if we’d have the number to sustain that type of 
business. It wouldn’t be able to be super expensive though because then it wouldn’t be 
affordable most of our families. We’d also like to see a chain restaurant for good food. 
Some of amador restaurants are just not that consistent is their food. Small town is what 
makes it special but that comes with draw backs. Unfortunately, we do not do a lot of 
shopping local due to what’s available. There is no where to buy good clothes. We don’t 
like the clientele in Walmart. The homelessness has really become a problem that’s going 
to be hard to solve. The tourism is important to also protect because I think they generate 
a lot of financial support to our little towns.  

83 Community feeling close together and the want to help each other  
84 If you can tap into the uniqueness of the area it can be a great place. I can see it being hard 

for people who are new to the area to feel like a true local though because if you don't 
know people there really is nothing. 

85 Shops, Restaurants and community events. 
86 I value the small town feel and ensuring that the people moving from the Bay Area don’t 

turn Jackson and Amador County into the drug infested tax imploding cesspool they just 
fled from. I’m a lifelong Jackson resident who doesn’t need more bike paths or low income 
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housing, I need a common sense city management team that will clean up the heroine 
infested homeless mess created by our welfare system and the supreme leader newsome. 

87 My family lives here. Being close to mountains, lakes, rivers and snow  
88 Jackson is a convenient place to live and work, everything is close to where you need to be.  
89 It still has all the advantages of a good size city, but still has the feel of a small town in a 

attractive setting. 
90 I love the small town feel. I like going into shops and knowing the people there. I like the 

feeling of Main Street being busy and people enjoying their time in Jackson. 
91 Small town feel, Great place to raise a family. Slower pace. 
92 Wonderful place to raise families. Small town character very attractive. 
93 I value the peacefulness of a small town.  The involvement of the community in the town 

decisions.  The people that care enough to volunteer their time to be involved in decisions 
about the city. Good Police and Fire/Rescue.  

94 the rural beauty 
95 Amador County as a whole has a wonderful quality of life.  Jackson needs to work on the 

city supporting Main Street, not ignoring the problems that have been there for years. 
96 The small town feel that we used to have....I miss it. 
97 It's small town feel.  I am thankful that my children can go through the K-12th grade with 

the same friends.  I absolutely LOVE the friendliness of the residents here.  
98 The beauty of our surroundings.  The old-time feeling of neighborhoods and neighbors.  

Access to most medical help.  Easy traffic and parking for local shopping and banking. Close 
to the Sierras and not too far from the ocean.   Friendly businesses..  Lots of cooperation 
from citizens and volunteers.. 

99 That there are all the services one needs in the city and with a few "tweaks" (connector 
paths/trails) one could bike or walk to all of them without having to get in a car!  Also, that 
is still retains a small town feel (though that isn't going to be maintained without good 
planning (and by good planning I don't mean never buildling apartments or smaller houses, 
I mean good design codes that allow (and require) more compact building, which would 
then allow maintaining more open space and maintainig ag lands and wildlife habitat 
(which can be one and the same if done well) in and just adjacent to the city).  (see for 
example: https://smartgrowthamerica.org/our-vision/what-is-smart-growth/ 

100 Small town feel.  
 
As for shopping we really ONLY need a target and a marshals or TJ Maxx. These stores offer 
a good selection of everything. I hate Jackson’s wal mart; the employees are rude, the 
store is dirty and there’s homeless everywhere. It’s disgusting. As tax payers we shouldn’t 
be responsible for “increasing homeless services,” Umm stop encouraging them that this is 
ok to do, quit offering them free services that they take advantage off and not to better 
themselves, make them get a job & boot them off areas they are taking over. It’s gross 
looking at how dirty Jackson (& now Ione is becoming) trash and needles everywhere with 
them bath in the creeks. What happened to health and safety? How is this ok? It’s not!!! 
It’s truly a punch in the gut to responsible tax paying residents in this community. It’s sad 
to have to explain to my kids why there is trash and dirty peopke everywhere. The 
community is turning into a trashy city instead of the small town county feel it has been. 
After purchasing a brand new home in Ione last October and seeing the homeless 
EVERYWHERE!!! Plus seeing how the community is defending it or trying to make Ione a 
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housing area for them. My husband and I have really disappointed in purchase here 
because of this issue alone. I had one homeless man walk through my housing 
development the other day (he has no reason to be there), I’ve had things stolen already, I 
have two little kids & this is suppose to make my family and I feel safe? No it’s making us 
want to move out of Amador County.  

101 Safety.  
102 Rural character, for the most part, approachable public servants, amenities (shopping, 

theatre, hospital), good elevation - above the fog, below the snow, relatively lower fire 
danger than many CA locations. 

103 Not overly crowded and Pretty quiet for the most part.  
104 Small town feel but with several competitive grocery stores. Love the music system in 

down town. 
105 Open space, quiet small town atmosphere, access to nature, friendly neighbors  
106 History in downtown and small town feel 
107 It's history and heritage. Small-town feel. 
108 the old town feel, and how nice people are 
109 We moved here for the clean air and wide open spaces and small town feel.  I wouldn't 

want any of that to change. 
110 Small town feel. 
111 Proximity to Sutter Creek.  
112 The few really Good Restaurants 

 
the older, traditional businesses (Hines Books; Antique Stores, etc. 

113 It's a gateway to other places. It would be nice if there was more too do locally other than 
gamble. 

114 Only because we own our home and can still drive is it a nice place to live. We’re we to 
desire a smaller residence or could not drive we would not be happy especially if there 
were more adult and cultural activities as we could not get to them on public 
transportation.  

115 What I value most is access to outdoor activities and the artist community I've come to 
know. 

116 The small town atmosphere and the beauty of the area. 
117 The historical part of Jackson.  Any new construction or renovation should reflect our 

history and natural surroundings.  Ditch the strip mall look.   
118 Access to beautiful places to walk, businesses like Motherlode Exchange and Rosebuds 
119 It's historic charm and small town feel. 
120 Charming downtown 
121 Historic resources, scenic views, nice downtown, walkable neighborhoods, proximity to 

hospital and medical services 
122 Historic feel 
123 The beauty, and  the small town feel. People are kind here, and look out for one another.  
124 Na 
125 Small town community 
126 It's charm as a functional small town. 
127 The lack of congestion, a small-town atmosphere... the people.   
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128 We love the small town atmosphere, historic buildings and the overall history in Amador 
County 

129 Historical with mostly a small-town feel. Good grocery shopping choices as well as mid-
priced restaurants. Some good programs for small children via First 5 and the Rancheria.  
Medical(mostly) and hospital convenient. 

130 I like the small town feel 
131 Small town 
132 Small town atmosphere and the great location.  
133 . 
134 Less traffic than larger cities, clean air, small town atmosphere 
135 small town feel 
136 its open for everyone wonderful people and historical to the eye.. 
137 Its safe place to raise kids and is affordable to live in. 
138 I don't live or work there 
139 Small town feel, history, community minded-ness.  
140 My family has been here for several generations and it is important to preserve our small 

town culture. 
141 Jackson is somewhat scenic, slower paced living, full of good friendly people, moderate on 

traffic/people congestion, and has safe neighborhoods with wonderful emergency 
response. I feel good letting my kids roam the neighborhood, walk to school and feel safe 
walking around the city alone. 

142 This community offers reasonable living, but lacks the outdoor recreation that places such 
as el dorado has. Jackson is a small community which is great but has room to expand.  

143 Good schools 
144 Location, charm, lots of good people 
145 It's a center of history, support and services for many in Amador county. It acts as a hub. 

The homeless being bused in from Stockton is a huge problem. As a newer resident it will 
deter me from businesses and already has. 
 
 There isn't enough doctors in town for adults. Looking forward to shops and restaurants 
thriving post covid.  

146 My children are the fifth generation to live in Amador County. My wife and I chose to move 
back to Amador County to start our family and raise our children in the small town 
atmosphere away from the big city problems. We love the small community where it feels 
like people care more about each other as opposed to a big city where you know a smaller 
percentage of people within your community. 

147 The history  

148 Great restaurants and friendly people.  
149 Historic  
150 Jackson is a special place to myself and many others. We appreciate the peace and quite 

and the historical landmarks. Walking down main street warms my heart and makes me 
smile every time. We have a special place here in Jackson and we must preserve our town 
not turn into a city. 
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151 I feel safe for my family I don’t have to look over my shoulder or worry about my car 
getting broken into or my children, but it would be great to see more side walks to make it 
safer for everyone to get around would give me Peace of mind knowing my children are 
safe walking to and from school on a side walk rather than walking the street and praying 
every day are they going to come home safely  

152 The friendliness 
153 Beautiful, comfort, community. Not yet overpopulated  
154 Honestly I don't find it to be special. There aren't enough jobs, there is absolutely no 

available housing, it's impossible to find a new place to live if you have to move. There isn't 
a lot of Veteran services in the area, there aren't any resources for your black community, I 
mean I know there aren't a lot of us out there but there are no black hair care products or 
stores, people are not culturally competent. It's too expensive to live here even though 
there are no jobs here. There is no entertainment really. No good clothing or shoe stores. I 
could go on and on about why Jackson is far from special. It needs a little help. I'm not 
saying to make it a bug city, but more, better paying jobs, and more affordable housing. 
Develop the are a bit more.  We can still maintain that mountain esthetic but stop driving 
citizens away with high rents and low paying jobs.  

155 Jackson feels like a safe place to work. The sense of community is comforting. 
156 My kids play a lot sports and starting work I just want safety to pull out in a road from 

argonaut high school on to 49 either direction  
157 The natural beauty and small town feel is what drew us to Amador County from the Bay 

Area.  I love that it is less populated. 
158 I lived in Jackson for my first 15 years of life. I love the small town feel that used to feel like 

it was bustling with life and activity.  
159 The school and small town feel.  
160 Jackson is a great community to live and work in because it is not only a beautiful place, 

but also, for the most part, a safe place.  It is a town I can let my kids walk down to main 
street, or to Mels for a milkshake, and not worry about them.  The people of this town 
really make it what it is, where you can walk down the street, smile and nod to complete 
strangers, and get the same in return.  Growing up here I took this for granted, but when I 
returned five years ago from living in the bay area for 10 years I have realized how much I 
missed it and how important that really is, to be surrounded by a community that respects, 
acknowledges, and looks out for eachother.  

161 I love that it is a small town with small town charm. We need to attract a variety of 
businesses to our downtown to preserve that small town feel. Please stop allow 
automotive parts stores. They are ghastly and have infiltrated our community. Seriously? 
How many places do we need that sell car parts? 

162 N 
163 Friendly, low crime, family oriented community 
164 Neighbors 
165 I love that Jackson is a small town community. I like hearing the birds, little traffic, and 

overall rural feel. 
166 The small town characteristics make it feel like home & make it all worth living here.  
167 The people with new age ideas but small town preservation  
168 The small town feel, community events and family dynamic 

Appendix D - Online Survey Results 37



169 This is mostly a small quiet  town, and relatively safe. We just need more things to do with 
children, shopping stores, and entertainment.  

170 Size of town, affordability, people that live here 
171 I grew up, the small town where everyone knows everyone. I’d like to see it stop growing 

into a city and keep it the small town that all locals for generations know it for.  
172 I love small town feel that a Jackson has still been able to maintain downtown. I like 

knowing when I purchase things for work from local vendors that I am supporting small 
businesses.  

173 There is nothing memorable or remarkable about Jackson. Some small towns have great 
trails, parks, gardens, shops, museums, sports or restaurants, not so with Jackson. If you 
take a look at Jamestown, Murphys, Twain Harte, Sutter Creek, and surrounding areas 
outside of Tahoe, even Genoa Nev. small town out in the middle of nowhere is as cute and 
clean as can be. Jackson is run down and dirty.  

174 The historical buildings are charming and offer a draw to visit, but they have not been kept 
up in a way that attracts all tourists.  

175 History beautiful area 

176 Small Town Environment, proximity to nature, foothills,  
177 Small time life and flow. I want it to grow but not on a way that takes away from the 

country life. 
178 Small town where people care about each other and the community as a whole. 
179 Our small town feel and community. Stop the bay area from infesting our schools, our 

government and our town with their liberal garbage.  
180 It's people, diversity, and history  
181 Most important to me is the feeling of living in a small town. I would prefer to not add 

more housing or jobs. 
182 Jackson used to be a beautiful town. We used to love going to watch fireworks and 

participate in the watermelon eating contest. Now it’s to crowded, there’s no parking for 
fireworks, and I don’t go to town after dark anymore.  

183 History  
184 Historic, Low Crime, close to stores and services.  
185 Jackson has completely gone down hill.  
186 It’s historical character.  
187 The small town feel along with close shopping, medical and other services being close.  
188 The sense of community and knowing your neighbors. This is something we are slowly 

losing, with growth comes change.  
189 Safer than the city.  
190 I appreciate living in a smaller town and the natural beauty surrounding 
191 The natural beauty 
192 Small town feel and a sense of community  
193 It’s convenient to Sutter creek  
194 It's a historic gold rush community and embodies the early years of development. It's 

significant to California's history. 
195 small town feel  
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196 Beautiful small historical town, close community. Use to not have to lock doors, or worry 
about being out at night and was safe for kids to be out and about. 

197 My husband and I moved to Jackson skittle over a year ago and we fell in love with the 
scenery however there isnt any sidewalks to walk on, the roads are too small for all the 
trucks and SUVs in this town, theres limited shopping, and not enough job opportunities 
for those that would love to stay local.  I get that people want to keep the small town fill 
however the way that Jackson is growing, the city its self needs to expand and grow. We 
need to let it. With all the housing thats being bulit, there needs to be more job 
opportunities, more expansion of growth, we need more 

198 Mostly a safe place to live.  
199 I love living in this area! Some more family friendly restaurants would be nice, ones that 

are open till 9 but not fast food (I would literally cut my pinkie toe off for a chipotle, just 
saying). A splash park for the kids would be amazing 

200 Small town where most know each other and help each other.   
201 Jackson's historic and small town character is of the utmost importance.  Being unique 

makes us special.   Preserving natural areas in and around town will help Jackson maintain 
its individuality and enhance the day to day experience of locals and visitors.  

202 Limited commute  
203 Schools are great. The area is clean. People are friendly.  Close community feel. 
204 I love the beauty of the hills but wish there were maintained hiking, biking trails which the 

community could take advantage of. 
205 I do not live in Jackson but have to go there for work and for restocking household 

supplies. I appreciate a variety of grocery shops to choose from 
206 The small town charm, little traffic and beautiful views make it a very enjoyable town to 

work in. 
207 To be honest I would move to Sutter creek if I Could. It is cleaner, the Main Street is nice 

and up to date. 
208 I like the small town. I was raised here and am raising my son here. 
209 It’s nice cause I feel 

 
Safe in a small town 

210 Less interference and manipulation by local government than most places in California. 
211 Jackson is a community that serves as a hub for the upcountry folks and a destination for 

the low country ones. There’s a certain coming together of cultures from that. Jackson has 
a great opportunity to attract the right people to help our area thrive. There needs to be 
more fun activities than the bowling alley and the movie theater especially if we want our 
youths to grow up here and have a reason to stay.  

212 Small town with unique stores and restaurants  
213 This kind of outreach and community engagement is awesome!!! 
214 I like the small town feel. I like how close we are to hikes and the outdoors 
215 N/A 
216 It used to be safe before I became scared of the blantants disregard the homeless show 

towards people. I use to feel safe.  
217 I love the small town and historical feel of Jackson. I feel this a safe place to raise my 

family.  
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218 Having our own police and fire services,  I used to have a better feeling with our parks and 
youth recreation than I do now.  

219 I grew up in Amador County and have raised my 3 kids here and they have complained that 
there is nothing to do and its boring and partying was easier.  I want them to want to come 
back to Amador county to raise their kids in the future if they see its growing and 
improving. 

220 The community is like no other. People care about each other's well-being. When there is a 
hustle and bustle to get to and from work and life becomes focused on the individual, 
there is a loss of that social fabric. This area is beautiful and surrounded by some of the 
most gorgeous scenery. Housing has enough place to stretch your arms and you can wave 
to your neighbors while having your own space.   

221 It’s a beautiful small town with friendly people. I enjoy the community events 
222 I think the community Library is very essential to the community but feels unsafe with all 

the homeless around  
223 There is nothing I value most 
224 The old historical buildings and houses in the area, along with the mining sites and other 

remaining remnants of the city's history. That is it's charm. It's closeness to hiking and 
fishing areas open to the public. The feeling of safety and friendliness - although I would 
like to see the political and Confederate flags removed from the area toake it feel less 
intimidating to my friends of color who visit. 

225 I value my community, I wish law enforcement had more training in domestic violence and 
how to communicate with victims. 

226 I like the small town feel of Jackson. I like when the community comes together to help 
each with out any questions.  I think what would help Jackson is taking care of the 
homeless helping the security of the town supporting our police and medical teams and 
fireman. Also creating tourist destinations for visitors to bring more revenue in to Jackson 
and using that to create something for our youth to use when not in school. Reusing 
buildings that are empty,   

227 I enjoy the ease of getting to work, the vistas and the availability of everything I need close 
by! 

228 the small town feel 
229 The People! The History!  
230 The small town charm  
231 Love the small town community and charm 
232 The small town and the community  
233 It’s people  
234 The small town feel.   
235 Jackson has always been a great place to live. I have enjoyed watching my children grow up 

here. I would like to see more positive activities for them to participate in. I have always 
said the view driving past Jon's Pit stop towards Jackson is what home looks like. The view 
of Butte mountain with the town nestled infront of it is my home. 

236 Able to park down town and traffic flow is good 
237 It's familiar because I grew up here. That's really all though.  
238 I love Amador County, and Jackson is the hub of the county with most services located 

there.   
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239 I enjoy the sense of community and being close to the community activities and events.  
240 It feels safe, small, and welcoming. Returning to Jackson after a vacation always reminds 

me why I like living here. 
241 I grew up here since I was 2 years old.   
242 The small town feel, community and openess. The people 
243 Jackson is a beautiful now little city. Wasn't much when I moved here in 1986. We need to 

preserve its beauty. We need to preserve its values. We need to keep our "One for all, all 
for one" spirit. That's what Amador County is as a whole means to me. Jackson has always 
been the leader.  

244 The small town, friendly feel is special.  Jackson also feels very safe. 
245 Keeping it small and not turning it into the Bay Area. Love the history! Keep it small! 
246 It is the closest town that has what we need. It would be nice to be able to work there and 

make enough money to afford to live here 
247 I have a job. Amador county in general don’t take kindly to outsiders. The lifers here are  

downright awful to anyone moving into the community.  
248 Small town character.  We need to encourage the homeless to seek services for mental 

illness/ drug use and not enable them to live a destructive lifestyle. 
249 Historic small town vibe, nice people. 
250 the small town feel and historical parts too 
251 not sure 
252 The history and beauty  
253 My home - the value of it  
254 Like the downtown, but wish it had more of a lively scene. I find myself doing almost all of 

my shopping out of county because we don’t have a target. 
255 It's a small town with nothing too political. It's peaceful. Scenic. Not too much traffic unless 

it's a holiday.  
256 Small town 
257 Small town charm  
258 Small town 
259 I enjoy the hometown feel, the welcomeness to all regardless of race, ethnicity, religion.  
260 Great small town, born and raised in Amador. Hate the homeless population, hate the 

restrictions JPD has to Evict all homeless out of our county. JaCkson FD is a absolute JOKE 
261 The small town friendliness 
262 The small town feel 
263 The small town feel and community  
264 Small town. Affordable housing. Agricultural community  
265 Small town feel. Character of the city and the people in it  
266 It is safe for my kids to attend things in town. 
267 Use to have a good small town feel and you felt safe, I can no long day that!  
268 Small town feel 
269 I love Jackson  
270 I lived in Jackson for well over 10 years. We moved out of Jackson because it isn't what it 

use to be. There are way to many transients and drugs going around. I could not let my 
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children out to even ride on their street. Let alone walk to school. We moved up country to 
hopefully get out of the lack of safety from Jackson.  

271 The small town feel, don't make it a big city. 
272 The ability to do business quickly and efficiently. 
273 Jackson has gone down hill since moving to this area, homeless population is out of 

control. Fire services should consolidate, Jackson fire department has gone down hill since 
the new fire chief.  

274 Hb 
275 The natural beauty and history of the area make it a special place to live. 
276 The small town atmosphere, the historical significance. 
277 I think Jackson has lost a lot of charm... it's kind of this central hub now. It needs its wow 

factor back! Less homeless, more walkable, more attractions, better employment, more 
school options, more restaurants.  

278 Born and raised in Jackson, the small town historical aspect is something I really value. It is 
important to keep the nature, history, community, and pride for this town. I work for a 
family business and love working with other local people. 

279 The close knit community, supporting community needs and respecting the historical 
significance.  Jackson is special because the cost of living is low, security/safety is good, 
reasonable weather and friendly people. 

280 My family. Schools. The beauty.  
281 Neighborly atmosphere. How everybody seems to talk kindly to one another.  People not 

interested in hustle/bustle of places like El Dorado Hills 
282 Great People, Safe, Entertainment, Views, History, Great Restaurants, Family events and 

festivals, ease of travel about the whole area 
283 Small town, solid police force. Ease to get basic shopping completed.  
284 Jackson is a special place to live and work.  We need less junk stores downtown and more 

upscale places to eat and shop to attract the Sutter Creek crowd  
285 Love the restaurants and shopping all in such close proximity. Love the small town feel. 
286 Ability to get around easily 
287 We like how peaceful this city is.   
288 the small town character of the area, low crime rate. We would like to see more cultural 

events, musical, theatre. We have lived in the area for 30 years 
289 Small town with adequate shopping. 
290 The still friendly atmosphere of a small community. The independently owned businesses 

that make for a quaint feel.  
291 Small town atmosphere. Weather. Historic history. 
292 Small town character, know many of the individuals, many family here 
293 I love our small town,  im 8th generation in Amador County,  I just wish Jackson would get 

it together as far as homeless. Help the ones who want the help,  I all for helping people. 
But the ones who enjoy it and want to get high and pass out everywhere need to go, its 
not ok. I want Jackson to stop being the laughing stock of the County. Everywhere else has 
a handle on this issue,  but not us. Let our kids have the park back, let them be able to be 
kids again! 
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294 I have been in Amador county most of my life and I'm 67 years old. I love Jackson! It has 
always been a great place to raise kids, a safe place. A place where neighbors know and 
care about each other.  

295 It’s History and that is what you must play on to attract visitors .. if you build it they will 
come !  

296 I value the history and small-town charm and feel. As someone who chose to move to a 
small town from the city, I feel very protective over our "small-town-ness". Once your 
town is surrounded by miles of tract houses and strip malls... you can't unring that bell. 
Smart growth is vital. 

297 Small town feel, but has most everything a big town has. 
298 Small town feeling.  
299 Almost everything I need is close by.  Small town atmosphere but still plenty of grocery 

stores and shops like JoAnn's. Beautiful location with open fields surrounding the town. 
300 It used to a special place to live and work. I love Jackson, I’ve lived, worked, gone to school 

in Jackson off and on for the last 46 years. Raising my kids here. The homeless are the 
biggest problem in this city, not jobs. I see good jobs available all the time. The crime in my 
neighborhood is increasing, due to homeless camp under Mission Blvd bridge/ Pitt st. 
Breaks my heart for the folks on Pitt street dealing with druggies down there. But it’s not 
just there, you guys know they’re all over this town. They’ve  started a few fires now, break 
in to cars to steal anything they can. Had Wilson Way prostitute almost OD on heroin on 
my street in broad daylight while my little children were playing in our front  yard. They 
loiter in front of our businesses, restaurants etc...smoke meth or whatever in broad 
daylight in front of CVS!  The homeless still get to do whatever they want. Can’t even take 
the kids to the park anymore but you want to build more parks, why for more homeless? 
Then you have the local social justice warriors making them more and more comfortable.  
 
And your worried about more recreation? This is a disgrace. Put our children first! 
 
Also, why don’t you give our Jackson Police officers a raise, I feel for them!  

301 The history, local scenery, and small town community 
302 Small town feel with a little bit of something for everyone.  
303 A since of community and living in a safe place to raise a family.   
304 Small town charm. Community members looking out for each other and their family 

members and businesses  
305 I like the small town feel, the community that helps each other, the less traffic than larger 

communities (but seems to be getting busier) 
306 The History. 
307 Jackson is beautiful, it's a place where people know you when you walk down the street. 

You can befriend shop and restaurant owners. It's scenic and decently quiet. 
308 Close to the mountains and the city, but still kind of on its own.  
309 I love the historical aspects of Jackson and small town feel.  
310 Small town 
311 Small town feel.   
312 Jackson is special because of the small town. The history is very interesting. The views and 

small town character should be preserved.  
313 My home town.  Born and raised here. 
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314 Historical places, nice to work close to home and not have to commute. But not many job 
options 

315 Small town living. Historic area. Outdoor activities.  
316 It’s historical charm! 
317 It's small but still has a lot of amenities nearby such as large grocery stores. 
318 Jackson could maintain its small gold rush town atmosphere and yet cater to tourism with 

a few added amenities.  
319 Easy access to local shops & businesses. Relatively clean place. Great emergency staff. 
320 The People 
321 The history and small town character and way of life.  
322 it is a cute little town with character 
323 The people and community. 

324 friendliness, since of community, neighbors knowing and caring about each other.  
excellent police, fire & EMS. 

325 Community engagement 
326 I have a job 
327 SMALL SAFE CITY 
328 It is not in the City 
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1 If the city was updated, it would entice more  younger families instead of retirees, and 
increase the value of homes.. maybe that would lessen the homeless population.  

2 Public safety, homeless 
3 Cleaning up yards and making sure not a ton of weeds and junk cards parked in yards. 

Making homeless clean up and restrict places where they can stay. 
4 Traffic flow is bad in and out of town and parking can be difficult, especially for disabled 

people. 
5 Homeless people occupying our parks, etc 

Tent cities at the rivers 

This should be number 1 because without order we haven't a safe community and this 
won't be a safe place to live 

6 HOMELESSNESS….not the need to provide more services to maintain being homeless, but 
actual strategies to remove homeless from creating encampments, polluting local 
creeks/water sources, accumulated trash associated with homelessness, the take over of 
our parks and recreation areas by the homeless, REAL treatment plans for drug abuse, NO 
MORE “camping” inside the city limits with property owners and tax payers left to handle 
homeless issues themselves. ENOUGH! This problem is grotesque and ruining our 
community. 

7 Homelessness and job opportunities that are more than minimum wage. 
8 The fact that the town was built without a plan is the big issue, so traffic and parking are 

the issue for downtown. 

There is a need for youth programs. When I and my children were children there were 
summer programs at the park. How was there money in the 1950's to 1980's for such 
programs and nothing offered today? 

The homeless are a crisis in the whole country and programs are needed at the local level. 
9 Homelessness, flooding, lack of economic growth, provisions of retail to residents (not 

tourism) 
10 Homelessness is a bit much for a small town. Higher quality of industry would be great to 

have too. More than just retail.  
11 Protection of natural environment and address of homeless population 
12 Homeless people who are being dropped off by other jurisdictions. 
13 Homeless 
14 So much unrecognized potential to be special for more than just our residents.  To support 

the wineries and retail businesses we could promote weekend sporting activities and 
exhibitions to attract folks from cuties and surrounding areas.  But our infrastructure is not 
conducive to hosting specialized groups and medium-sized conventions.  The ones that do 
come to Jackson seem to be bound to the casino.   

15 We need development but it needs to be focused on sustainable building, infill, 
community, equitable access. We need jobs but they need to be green. Focus on bringing 
in green industry in the trades: plumbing, electrical, carpentry, and so on to build 

City of Jackson General Plan Update
What ideas do you have for the future of Jackson?  What would make your commun
Answered 313
Skipped 176

Appendix D - Online Survey Results 45

Question 15

City of Jackson General Plan Update

What ideas do you have for the future of Jackson? What would make your community
better?



affordable housing for real people from here who are trying to stay here. Be bold. Don't be 
like Amador County government. 

16 Homelessness 
17 Re paving our roads are always an issue, but more importantly parks, walking trails, biking 

trails, sidewalks along N Main. Moke River paved walking path ( this is an underused area 
that could be a tourist and local attraction )  

18 Homelessness  
 
Attractiveness of downtown  

19 Stop increase of homeless people camping in our creek areas. Stop the traffics to casino 
going up ridge road. Make them go thru Jackson.  

20 Downtown Jackson is dying. More businesses that attract tourists and serve residents is 
needed: restaurants, wine tasting, retail shops. Young people would spend more time and 
money in Jackson if there were things for them to do.  

21 affordable housing 
22 Homelessness  
23 Preserving our green belt and or very much limiting what can be built that could eventually 

deter from the beautiful views we all enjoy.  
24 Homeless camps  
25 Families afraid to go to Detert Park, an existing and wonderful park, because the homeless 

presence in the area.Businesses are having a hard time finding employees to work. So I 
don’t think that needs to be at a focus. Maintain and preserve what has already made 
Jackson great. 

26 Creating and implementing progressive plans that address and focus on improving the lives 
of ALL residents of Amador county. 

27 Downtown Main Street is in dire need of a facelift. Trash cans need to be replaced and a 
few more added. Parking downtown is a huge problem. 

28 Homelessness are defacing our community.  Lack of a contract to our law enforcement 
agencies needs to have happened last year!  Lastly, housing shortage for low and average 
households.   

29 Homeless, keeping them off of Main Street and making our businesses and kids feel safe.  
Cleaning up Detert Park, too many drugs and sketchy people. I don’t take my son there 
anymore.  
 
Main Street needs to be updated, keep historical but help the flow of traffic to be easier.  
Maybe a one way and slanted parking, trees, repaint buildings, let’s clean it up and make it 
beautiful again.  

30 No children’s recreational site for after school activities. 
31 Incentives for businesses to open HERE instead of Sutter Creek or Murphys. If there isn't 

one already, a Main Street Business Association that fosters tourism, instead of scaring it 
off. Mandates for common 'business hours' and fines if they're not open. Merchants that 
appreciate tourists and out of towners, instead of being rude to them, and pandering to 
locals only. Use Sutter Creek and Murphys as examples of how to attract customers and 
businesses, bring in sales tax revenue. LIMIT HOW MANY REALESTATE, INSURANCE and 
NON-RETAIL or FOOD businesses can be in, on or near Main Street!!! Lord help us, Historic 
Main Street should be BUSTLING, not a ghost town. Find some way to hire SECURITY and 
IMPLEMENT some common courtesy RULES for bars on Main Street so their way of doing 
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business and their customers don't force the other businesses on Main Street to close 
early, and cause tourists and locals to be afraid to walk down Main Street after dark. 
Mandate that Main Street have an equal mix of tourist drawing retail, food and 
entertainment, not 'for locals only' businesses that are open '9ish - 3ish if we feel like it'. 
Incentivize the non-tourism businesses to relocate, and incentives NEW businesses to open 
in their place. PUBLISH and advertise 'retail space available' in Sacramento, Stockton, San 
Francisco, but the merchants need to not make it difficult for them to stay open and gang 
up on them to move to Sutter Creek. The stories I've heard...shame on them. 

32 Police department needs to address the homelessness population, there are too many of 
them and it is not safe to walk around town any more. I no longer take family to the park 
due to them hanging around. Fire Chiefs needs to move on, she has ruined the 
department. City council needs to address this issue.  

33 Fire/EMS services. The City Fire Department years ago was one of the best Fire 
Departments around, I spent many years as a volunteer their. I no longer volunteer for the 
department due to the leadership of Chief Mackey. Her lack of experience, lack of 
leadership is hurting the department. Chief Mackey needs to go, the department needs 
consolidation as Measure M was intended.  

34 Make Jackson a green town. 
35 Homelessness, needs better school and education resources, more green alternatives for 

transportation, agriculture, construction, etc., more shops and entertainment to bring in 
jobs and people, needs better distribution of resources to low-income and minority 
households  

36 The lack of infrastructure providing a good tax base. 
37 Need to bring in more businesses, shops, and restaurants. Infrastructure. 
38 Homeless 
39 GROWTH, GROWTH, GROWTH!!!  We need to draw development and large retail!!!  We 

need to also address infrastrucure needs:  Water, Sewer, Roads, Streets, Essential Services, 
Schools, etc!!! 

40 Lack of innovation, lack of future focused thinking-the kind that isn't stuck on what is good 
for the good ol boys club; lack of industry and attraction to paraprofessionals 

41 Homelessness  
42 Consolidate Fire Department  
43 Fire department consolidation to ease the stress on the current budget and evolve the fire 

and emergency services for the community benifet.  
44 #1 homeless, #2 open space - bike paths/ running trails, #3 solid growth and expansion 

plan for building  
 
#4  

45 Fire Services need to be fixed. I have had some recent experiences with the Fire 
department in Jackson. The responders are great and have always helped me when I 
needed it, however they are not happy. The Fire Chief is under qualified and is tearing that 
department down. She cut volunteer pay and paid staff have left. The department needs 
to consolidate to survive.  

46 The transient issue.  
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47 Mitigate homeless issues no just by providing services in Jackson but also bringing adjacent 
cities in bird with offering services so we don’t become a magnet city more than we 
already are.  

48 Homeless are out of control  
49 Are we truly the friendliest town? 20 years ago yes. Now? 
50 Relocate the homeless- be stricter with where they get to ‘live’ 
51 Homelessness situation and water/sewage 
52 The lack of bike lanes 
53 Homelessness. I think it really effects tourism on Main Street.  
54 homeless 
55 Homeless, revitalizing downtown Jackson, and recreation facilities.  
56 Homeless 
57 Homeless, you can’t fix people that don’t want to be fixed. They aren’t just down on their 

luck they are choosing their paths.  
 
 
 
Fire- we are vulnerable and the chief is leading you blind.  
  

58 Homelessness  

59 climate change national and state legislations need to be incorporated into the plan  
60 I think the homeless situation is appalling.  We need to work with social service agencies, 

and city and county government to find solutions.  
61 Easy parking to downtown, easy access to cross the highway. People don't come to 

downtown Jackson because of no parking availability. 
62 Homeless 
63 You need to stop encouraging the racist, sexist, misogynistic underbelly of this community. 

Why is there a confederate flag store on the way into town? 
64 Housing/homelessness 
65 weak economy 
66 Low income housing 

 
Safe and accessible parking for downtown district 
 
Updating the water to be metered 
 
Updating both infostructire and infrastructure. Two very different but truly important 
functions of the city. 
 
Revitalize downtown and work with residents and property owners to create a niche for 
Jackson among the Hwy 49 and hwy88 travel routes. 
 
Serving the needs of the homeless in meaningful, measurable, and equitable ways. 
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67 Homeless coming to our town. Although I feel for these people....the lack of loitering 
enforcement and the increased acceptance of trespassing is encouraging more people to 
come here. 

68 Homelessness. Remember when we had two local homeless men? Now look. Close to 70 
homeless out of towners. We need to get them out of here and back to the city where they 
can actually be helped and housed. If we house them, more will come. We need to bus 
them to towns that can actually support them (big cities). We cannot continue to let the 
homeless camp out on our county lands, starting brush fires and leaving trash and needles. 

69 Homelessness  
70 Homelessness  
71 Jackson needs to attract the tourist like Sutter Creek. Need that charm feature. 
72 quality of public education 

 
water/sewer infastructure 

73 The homeless and drug users  
74 Homelessness 

 
Downtown parking 
 
Attract more people for shops, wine tasting rooms, eateries etc 

75 Homelessness is a problem that does need to be addressed. Lack of activities for kids, 
especially during the summer. Need more Summer camps for children like in the bigger 
city.  

76 Homelessness,  and lack of activities and entertainment for everyone 
77 Increase of business  
78 Need to be open to more growth that would help support the economy of the city and 

attract businesses and families here. Also, a top priority should be to create bike and 
walking trails not just in Jackson but throughout the entire county.  

79 Simply finding a way to maintain the small-town feel of Jackson is most important to me. 
80 Homelessness  
81 Remove or create better policies to address the influx of homelessness  
82 N/A 
83 Growing homeless problem and lack of affordable housing/renting options. 
84 Fire Service, possible consolidation to provide the best service for the residents within 

Jackson and Amador county. 
85 Homeless! Per the Boise Idaho Supreme Court ruling the city of Jackson needs to locate 

and create a small perhaps 400 square feet area of public land in the city limits that has no 
impact on any residents or businesses and designate it as the “public camping” area… 
allow homeless to stay there for up to 14 days and then anyone caught camping on public 
land anywhere else in the city limits or trespassing on private land is arrested, charged, and 
sent back to San Francisco or Stockton or wherever… we didn’t create the problem but the 
majority is damn well sick and tired of dealing with it… and NO we don’t need to build 
homeless housing, it does nothing but enable those who have chosen a lifestyle… those 
who have medical conditions causing it, need to be connected with mental health for state 
funded treatment… 
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86 The downtown is run down and looks terrible. It needs beautification. Need trees planted 
for shade or sunshade stretched across the street. It's too hot to walk and shop during the 
summer. It needs outside dining with plants and patio lights. Permanent safe dining 
structures in the street. People need to be drawn to downtown so new shops and 
boutiques will open and thrive.  
 
One-way traffic directions should be done on a trial basis with a new arrangement for 
parking and parklets for outside seating and dining. Los Gatos did trial parklets using 
cement freeway barriers. Then permanent ones were built for businesses that requested.  
 
Sutter Creek's property values are higher because of the beautiful downtown. 

87 Fire and Emergency Services. The City of Jackson Fire Department has gone down hill since 
Debra Mackey was hired. Debra has no experience to run the department, staff have left 
including paid and volunteer staff. The members are upset and want nothing to do with 
her, they are just afraid to speak up.  

88 Housing is the most troubling. More and more are being effected by high costs in housing. 
Rents are out of control and to many are doubling up in the housing that exists. 

89 Weekend traffic, more restaurants, more walking paths,  increased capacity at wastewater 
treatment plant, increase City Limits to include areas where the City provides services 

90 Increase revenue while making this a great place to live AND visit. 
91 Homeless programs, whatever they may be, are not working. We need to increase housing, 

both single family and multi-family. 
92 the homeless issue 
93 The city police needs to enforce the laws in regard to bicycles, skateboards and skooters on 

Main Street.  We need a meter maid back on the street.  We can't wait for an elderly 
person to be knocked down and injured before something is done. 

94 The homeless problem.  
95 Definitely homelessness and drugs.  These two issues lead to increased crime.  I am afraid 

to move to certain areas of Jackson because of the homeless and related crime.  Also, our 
teenagers need more activities to keep them busy to try to lower the drug problem.  

96 Increased population..  Water is not going to be available as time goes by - we need to 
keep our population at a level which will not cause over-use.  As we are now- we need to 
decrease our water usage.  Life is not possible without clean water and humans have 
managed to use up water reserves that were million of years in the making.   The earth is 
running out, which is a real threat to life as we know it. 

97 Housing.  Need more mixed income housing.  AirBnB and short-term rentals need to be 
regulated - I have no problem with AirBnBs, but they should be limited in number per 
owner and the owners should have to live in the county or something like that.  
Encouraging/allowing small rental houses on an owner-occupied or long-term renter 
occupied lot would also help.  Lots of ways to help deal with the loss of rental housing that 
has been converted to short term vacation rental stock.  Better bike and walking trails.  We 
need ways for folks (kids too) to get between parts of the city and between downtooan 
Jackson and the transit center without having to ride on the highway or on Jackson Gate 
(at least as Jackson Gate is currently).  Consider looking at making a bike/walking path 
through the Kennedy Mine property or along the ridge from the Tailing Wheel Park.  
Ideally, make a bike lane or path (maybe approach the MotherLode Land Trust about 
whether it would be possible to put a path along their property along  
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China Graveyard to NY Ranch Rd.  Could make a great 4 mile loop that would encourage 
tourists to come and spend a bit more time - fuel up at a restaurant before going and then 
again after the ride.   Also, tree removal.  Need to preserve old trees rather than assume 
new trees will replace them. 

98 Kick out the homeless if they don’t want to contribute and be a part of the community. Not 
allow them to make Jackson and Ione a tent city and trash can. You are making the people 
in the community feel unsafe by not doing anything. And quit saying “increase homeless 
services” with tax payer money; all you’re doing is encouraging them to live like this. My 
family is really disappointed after moving here and to see this area is becoming loaded 
with Bay Area and city people which is changing the small town country conservative feel 
that us locals love. We should be the priority.  

99 Emphasis on safety and roads 
100 Road repair/improvements 

 
Measure M issues 
 
Highway bypass efforts shall not detract from historical values/aesthetics of adjacent 
ranches and open areas (Williamson Act) 

101 The increasing homeless population.  
102 Homelessness. Parks feeling unsafe for kids because Of homeless population.  
103 Access to affordable housing, services for homeless, drug treatment, services for shut-in 

seniors, 
104 Homelessness, solid planning, a vision for the future, architectural standards, manageable 

growth  
105 Economy, homelessness, making Jackson a place for all to enjoy 
106 We need more medical doctors up here so we do not have to drive down to sac and folsom 

 
kids need a place to go, things to do such as a skate park 

107 I understand our police force isn't paid as well as surrounding counties. That needs to 
change.  I wonder about teachers and fire fighters - they should get equal pay as well.  I 
once witnessed a county worker being racist toward another worker of latin heritage.  I 
hope that kind of thing can be stopped. 

108 Homeless people need places to park, shower, throw trash away for the safety of 
everyone. 
 
Related issue - we must have more affordable housing! 

109 There are many issues facing the city and county, but a lot of those solutions can be better 
addressed by non profits and other county organizations such as education and recreation. 
The city needs to focus on alternate transportation with an emphasis on bikes and 
pedestrians, housing, long term planning for green, carbon solutions, and conservation of 
resources.  

110 Purposeful, Meaningful Inclusion of our Young People (Kids/Teens/Young Adults;  
 
More Reasonable Parking/Shuttless 
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Safer Pavement for Elders and Limited Mobility Visitors; 
 
More Connecting Pavement all over the area, including for bikes; 
 
More attractive Landscaping connecting and enscouraging window-viewing, shopping, and 
resting places 

111 Condition of roads, cultural and outdoor activities that are local that makes Jackson a 
destination, not a passthrough 

112 Improve Oro de Amador park. Add more apartments and condos. Put roundabout at 
88/Mission. Improve 49/88 intersection.  

113 Medical care for all the residents of the area...doctors, doctors, nurse practitioners, 
doctors.... 

114 Repairing county roads. 
115 Tax base, homeless problems, no independent-living senior housing.   
116 Downtown parking, rehab of sidewalks so they are safe for those with mobility challenges, 

safe and easy walking and bicycling routes, comprehensive services for homeless, easy 
access to parks and open spaces, a welcoming attitude and choices for folks from all 
religious and cultural backgrounds, enhanced cultural diversity of our population, 
appreciation of newer residents  

117 Downtown revitalization. Less vape shops, more wine tasting and restaurants. We need to 
compete with Sutter Creek for a piece of the tourism pie. 

118 Low income housing, skate park, turn main street into a more charming environment by 
providing outdoor seating, trees or planters, good lighting, functional and welcoming 
restrooms and water for visitors  

119 Shortage of rental housing, esp affordable housing; lack of alternatives to vehicle use to 
get around town; loss of community character from formula retail 

120 Homeless is out of control. I’d rather spend my time and money in sutter creek.  The police 
chief mismanaged the homeless issue from the beginning. Once the methadone clinic gets 
up and running things will become worse.  Detert park has become dirty and I safe for kids 
to use.   

121 The growth of the area, people moving here and no available housing, no things for 
children to do.  

122 Homelessness and cleaniness, affordable housing 
123 Homeless population, improvement of schools 
124 Need to figure out a way to get rid of the homeless.   They are a blight on the community.   

We do not have the ability to handle them here and they have destroyed the park.   These 
people are homeless due to the policies enacted in Sacramento with little to no imput from 
us. 

125 More safe places for people to walk, run, and bike.  Upgrade school facilities so that they 
attract families and can be used by the community in the evening on on weekends.  
Jackson Junior High is a dump.  Can some money be invested in that site?  

126 Getting people to support our small businesses 
127 Homeless, activities for youth, empty businesses on Main Street 
128 Sidewalks and bike trails for people to walk safely up and down the hill. Sports fields for 

recreation. 
129 No services  
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130 Retaining the small town culture and not let the “city” newcomers ruin it 
131 My relatives were visiting from Vermont and said our town looked like a junk yard because 

there were so many derelict automobiles parked on the streets, sidewalks, etc.  
132 get rid of homeless 
133 homelessness is a problem not enough parking... 
134 We need more things for people to do especially teenagers 
135 I don't know 
136 Homelessness, arts and cultural involvement, activities for youth, and creating green jobs.  
137 I am sick of the increase in homeless people being brought in to our community. These are 

not locals, they are people from out of our area being brought in! 
138 In my opinion, increased homeless people/litter, lack of sidewalks in quite a few places, 

limited commodity availability. 
139 1. Homeless  

 
2. Outdoor recreation  
 
3. Revised budget to better support the city 

140 Homelessness  
141 We need to update, get some decent shops, better food, expand for the amount of people 

who now live here. So much of our money goes to other counties because we all leave to 
shop.   

142 Homelessness and attracting doctors 
143 It seems that in the past 7 years the big city problems have been bleeding into our towns 

and I would like to see more done to keep them out. I am talking about homelessness, 
theft, crime in general, mental health issues, drug abuse, ect. 

144 Homeless taking over family areas 
145 Homeless  
146 Homeless resources. Maybe give them a shuttle to a Homeless shelter in Sacramento? I 

know people who are to afraid to go to any of the stores along the strip by CVS and 
Costless.  People have been cursed at and harassed by the Homeless outside. I feel for the 
small businesses suffering from it, because even after calling the police with my own 
incidents with them they still all live in front of the stores. Homeless resources is a top 
priority.  

147 Build side walks for every road to make it safer for everyone to walk  
148 Unknown 
149 Sidewalks!!! Schools ( JJH) in need of safety updates. 

 
Get people out of their cars and bike, walk, transit more. 

150 See my previous answer 
151 Greater access to the Public Library is necessary. The library is not open on weekends 

which gives the sense that the community does not value education.  
 
The lack of designated bike paths make bikers either ride on narrow roads with no 
shoulders or not ride here at all. A city that prioritizes biking and an active lifestyle 
supports a healthy community cuture which could draw industries that value a healthy 
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culture within their workforce. 
 
Affordable housing is lacking. We are in an interesting Real Estate bubble, but 20 people 
trying for a rental home/apartment is a concern. People who work here but don't live here 
because they can't find housing will not be permanent, contributing community members.  

152 More sports facilities Kmart is big enough for either roller skating or an ice skating rink  
153 N/A 
154 Homelessness, safety, lack of downtown draw- places to sit and listen to live music.  

 
Splash pad or climbing area for kids surrounded by shops and restaurants  

155 Support the Homeless, more low income housing and jobs. More bike paths 
156 I do believe that we need more for the kids to do in low supervised,  but safe settings 

allowing them the freedom to be kids and interact with each other without the constant 
eyes of someone in charge on them, but still be a safe, semi controlled environment to 
interact in.  The issue with this in amador county is often transportation for the kids, so 
maybe once or twice a week have a bus designated only for youth ages xx to xx that will 
transport them to various safe, kid friendly locations either free or for a dollar for the day, 
have a circuit from the bowling alley, to the park/pool, to a basketball court, etc.  
 
This and homelessness and drugs, which really go hand in hand, but it is california, so not 
much you can really do. 

157 Traffic and safety for the kids walking through town 
158 Homeless  
159 HOMELESSNESS 
160 Homeless population. What has been done with existing funding and what is being done to 

get more funding. You need to stop talking about the problem and do something about it.  
161 The homeless situation MUST be addressed. It is very concerning. 
162 HOUSING. As a young tax paying citizen i would love to see some housing in & around the 

jackson area. Finding housing in this county is impossible & make it so the young working 
tax payers are leaving to find housing while the retired & homeless thrive. Its so important 
for you guys to come up with a plan to develop some land or this town will fall & everyone 
who are left will leave. Housing housing housing! Apartments & homes. Rentals, not all of 
us can buy. We have the income lets get the housing the infrastructure & entertainment. 
Jackson lacks all three. Get the homeless out of here 

163 Homelessness/housing 
164 The homelessness. Detert park is no longer safe, I will not leave my kids there. The 

violence/vandalism in Main Street seems to have increased during Covid-19  
165 Streets need repaving all over the city..traffic goes to fast on hwy. 88 with children walking 

to and from school, very unsafe. Plant new trees! 
166 Homelessness, lack of educational opportunities beyond high school, mismanagement of 

public funds 
167 Homelessness. People are not safe when it comes to walking around town.  
168 The town is growing and traffic is an issue. There also needs to be more retail stores to 

avoid having to go out of town to shop. Walmart just doesn’t cut it 90% of the time.  
169 Homelessness, activities for the community to enjoy, cleanliness, attractiveness, attracting 

tourists, health and wellness, and housing.  

Appendix D - Online Survey Results 54



170 The majority of the town is very undesirable to live in and has kept my husband and I from 
even considering buying a home in Jackson so I commute 45 min each way every day.  
 
It seems dirty, most stores do not offer high quality products.  
 
I would like to see Jackson aim to be more like Folsom, Sutter Creek, or Murphys, 
Placerville, or other revamped small historical towns.  

171 Vitalize down town. Combine schools to provide WORLD CLASS facilities  

172 Homeless. Infrastructure Improvements - Water and Wastewater systems specifically, 
street conditions, Maintaining open space and small town feel while providing opportunity 
for community development 

173 Roads. More activities for kids and teens. More options of food and retail. 
174 HOMELESSNESS-stop allowing public spaces to be ruled by homeless. Parks are gross and 

unsafe. Main Street is suffering. What about the honest, tax paying shop owners and 
community members? Who will protect them? Their property? Their rights? Enough! 
Before our creek, parks, public restrooms become more contaminated by 
feces/needles/trash.  

175 Remove the liberals from the city council and school districts 
176 Long term solutions for homeless and near homeless  
177 Overcrowded, homeless,  
178 Enhance residents' quality of life by adding more parks and sports facilities (YMCA) and 

preserving historical sites. 
179 Dirty streets and the homeless  
180 Planning for increased traffic as a crossroads of two Highways. 
181 HOMELESS...get them out of here.  
182 Homelessness and drug use are on the rise and are impacting our daily life and the overall 

health of the community. I have personally witnessed both in front of Jackson Elementary 
School, we cannot allow other communities to send their homeless here. This must be 
corrected!!! 

183 Homelessness (removal), Road conditions (repaving older streets, more sports fields and 
large park options. 

184 Homeless in our children’s parks,and around town they are breaking into homes private 
properties, drinking in our parks and leaving drug paraphernalia in parks and around our 
streets. Something needs to be done. I am all for helping those who want help but the 
ones breaking the law need to be prosecuted.  

185 Amount of homeless that have been brought up here from the valley.  
186 schools must be given priority.  
187 Need more youth programs  
188 Homelessness, community activities 
189 Homeless and trash 
190 Bringing in more retail stores (big and small) and mitigating traffic while retaining as many 

historic structures and sites as possible. Fire safety!!! 
191 homeless,lack of support services for disabled kids,teens,adulits,nothing for youth to do no 

way for people to travel if they do not have a car 
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192 Mismanagement of funds  
 
Out of control homelessness and their mental health issues  

193 Homeless/homeless encampment removal, drugs, schools, and recreation for kids. 
194 Traffic flow and safety  
195 The roads, I walk alot and there isnt any roads with sidewalks or local walking trails I'm 

afraid I might get hit by a car or my children walking home from school are going to hit by a 
car walking 

196 The homeless situation is out of control. I won't shop at Walmart anymore because I don't 
feel safe.  

197 Schools need significant upgrades or need to be  completely rebuilt.  Homelessness needs 
to be addressed.  

198 I feel homelessness is a problem.  It's probably more of a County issue because it's not just 
in Jackson, but Jackson needs to work on the Detert Park and downtown homeless 
problems.  I also have concern about Jackson "blending" into Martell and thus Sutter 
Creek, if natural areas around town aren't protected.  Green belts per-say.  This would also 
provide for trails, outdoor recreation, and outdoor education.  In light of Covid, I also see 
how communities need to work together to support our children.  It does take a village to 
raise a child and more programs and access to things to do is critical during this time and 
most likely into the future.  

199 Lack of park & Rec facilities for hikers and bicyclist 
200 would like more programs for youth - could benefit from more medical resources, maybe 

Kaiser satellite office 
201 Parks, activities for kids and young adults.  
202 There is a low income housing shortage that is contributing to the growing homeless 

situation. Young adults will not be able to afford even basic apartments. Suicide rates are 
rising but still there is a lack of independent mental health professionals on top of the 
backlogged county services.  

203 There need to be more activities for children after school and during the summer. 
204 Homeless and crime. Somewhere for our youth to go more shops and restaurants places 

for adults to meet up 
205 The schools are in need of repairs and the homeless issue. 
206 You need more walking and runnings trails sidewalks etc not enough and people drive too 

fast!! 
207 The perceived benefits of lockdowns and mask policy is not supported by the data. 

Conversely, their detriment to businesses and individuals both economically and socially is 
apparent and well-documented. End all Covid restrictions now. 

208 Need to fill retail spaces and create more. Give people a reason to come and spend their 
money here and stay a few days. There is a gap in the middle between the boutiques and 
the motel 8’s. Walmart and the specialty shops abound. There needs to be some good 
middle of the road places like Target and Marriott. An in and out or Panda Express or 
Costco. More anchor type retail places would certainly draw people from outside areas. I 
used to live in Valley Springs and we’d often go to Stockton to get groceries even though 
the distance was comparable because there was more to do after. I’m excited to live in and 
be part of this community and I’m excited to see where it is in 10 years. 

Appendix D - Online Survey Results 56



209 Homeless population and crime due to homelessness AND drug use are out of control. 
They are the reasons we do not want to purchase a home in Jackson or be out at night in 
Jackson.  

210 Roads and infrastructure. I really want more things for youth to be involved in and places 
for kids to play 

211 Public safety, fire preparedness, accessibility to social services 
212 The homeless. They are everywhere. I don’t even take my children to the park anymore 

because of the homeless. They leave everywhere they go filthy. Very sad to see.  
213 Homelessness. Mental health for all not just the druggies. 

 
Get more drs! Driving 1-2 hrs is crazy. 

214 Homeless population  
215 Homeless near our park and pool, not be able to being comfortable with my kids walking 

around our town. More street lights in argonaut drive area. 
216 The Homeless and the fires that have been happening.  I live near town and they are 

constantly leaving trash around and some are just rude and unpleasant. 
217 Homelessness issues need to be addressed. More support for our police and Sherriff’s. 

More funding for our schools. 
218 Homelessness and homeless related incidents have increased drastically Post Pandemic. 

Additionally, the school system is dysfunctional in it leadership, and orginization. Since we 
are a smaller town with limited resources and budget, it really is time to take the 
highschools and combine together, or separate ACUSD into multiple districts. 

219 Homelessness  
220 More resources for youth  
221 Taking care of our police force also having programs available to rehabilitate repeat 

offenders of crime instead of giving them a slap on the wrist.  Supporting all emergency 
services 100%.  Also having programs available for our elderly citizens and our veterans,  
we have a lot of veterans in our county.   

222 Housing  
223 Homelessness, mental health facilities, support for the handicapped, and support services 

and recreation for the elderly 
224 Homeless and mental health issues. Maybe encouraging more primary care physicians 

more health facilities like well space or Sutter specialties having clinics here so people 
don’t have to commute to the city for consults! 

225 na 
226 Homeless population  
227 Homelessness  
228 Growing homeless population  
229 Homelessness is ridiculous!!!!!!!! 
230 The increase of homeless people through Jackson 
231 Homeless and crime  
232 We need a sports complex. Give our teams the space they need. Also the homeless need 

something, I have been a victim of homeless trespassing and theft. A woman walked into 
my home while my family was asleep and nothing was done about it.  

233 Homelessness,  transportation, housing and community services.   A bike trail is needed.  
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234 Homeless parks and schools 
235 Honestly, living here is expensive, the schools are behind the times, there is zero 

recreation for kids, the sports are so expensive most people can't afford it or there's not 
enough room for everyone. Driving through town is congested all the time. The homeless 
are taking over the plazas and empty spaces behind WalMart/Kmart. There is not enough 
affordable housing or decent paying jobs nor is there affordable daycare services. Nothing 
has changed in this town in 30 years except the population...  

236 The homeless population and the dirtiness related to it is a major concern.  I don't even 
like to go to Jackson anymore because of it.   Also, the downtown shops are impacted 
because of this. 

237 Housing is a big issue.  I would also like to see more arts and cultural activities for both 
youth and the general community. 

238 Get rid of the homeless  
239 Homelessness is a huge issue, as is the increase in crime. 
240 HOMELESS 
241 Unaware don't follow.   
242 To help the homeless. Find them proper treatments/facilities. Unfortunately crime is up 

and is it because of homeless or is it from travelers passing through? I feel the casinos 
don't help with this as well. 

243 The homeless population is out of control and taking over. So much that I dont  want to go 
to jackson and that is my hometown!  

244 Downtown public space 
245 The lifers here need to have welcoming committees that are NOT church affiliated. It can 

be toxic living and working here among the clannish.  
246 More sidewalks for pedestrians.  A plan for the homeless and also keeping our parks clean 

and safe. 
247 Horrible medical, no one accepts Medi-Cal, which a large portion of our population is on, 

we have to drive at least 50 miles for vision, dental, medical. Horrible emergency room, 
unless you are dying, better to drive 50 miles.  

248 GET RID OF THE BUMS! The town is starting to look trashy! 
249 Homelessness. Lack of facilities for childrens recreation. Lack of affordable housing, rentals 

specifically. Bike trails needed. No industries.  
250 Homelessness, mental illness/drug addiction. I dont feel same taking my family to Detert 

park and downtown jackson due to the homeless population there. 
251 the homeless people roaming about the city 
252 remove the homeless. the town will go backwards if they remain 
253 The homeless taking over  

 
Keeping downtown a destination  

254 The city needs to grow and have more available. It can grow while retaining a small town 
character. I’d like a trail and recreation area 

255 Making sure people have good neighbors that abide by the law and take care of their 
property and not become a nuisance to a neighbor. 

256 Homeless and crazy people are taking over  
257 Homeless everywhere- not safe to shop 
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258 The growing homelessness  
259 Homeless 
260 Failure to properly run our schools, the racist white fragility programs trying to enter the 

public school. 
261 A real fire department, make a county fire not having a fire department every city and 

wasting the locals hard earned tax money. Fire protection is absolutely a joke and Jackson 
fire is even more of a joke 

262 The homeless population 
263 Noise: Sirens from emergency vehicles are not required when there isn't any vehicles 

blocking the route. This occurs at all hours of the day and night. Totally unnecessary. 
 
 
 
Homelessness: Provide low income and homeless shelters to get people off the street. 

264 Fire plans, fire insurance, disability accessibility 
265 Too many people from the Bay Area building and buying expensive houses.  
266 If it grown too much it will change to small town community  
267 Homless population is a big problem. They need services,  but a lot won't accept the offer.  
268 Homelessness, drug use, affordable housing  
269 Jr high and high schools my son does not feel comfortable to go to school for being picked 

on 
270 Homeless people gathering and doing drugs in open space where people frequent  
271 Homeless  

 
Schools 
 
Activities for children  

272 Safety and Drugs 

273 Quit making it a Big City!!! 

274 Crime and unhoused individuals. 
275 Housing, Fire/Emergency Services, homeless population  
276 N/a 
277 Economic development and job growth to give more people a chance to work where they 

live. 
278 Law and order 
279 homeless. Allowing the homeless to live in the parks and baseball diamonds is absurd. 

They are ruining space for our children. The police are spending more time dealing with 
mental health issues and homelessness then they should. Pay livable wages.  

280 The homelessness issue which leads to the cleanliness, safety and beautification issues 
need(s) to be addressed.  I would like to see support of mom and pop businesses instead of 
more big box companies. 

281 Housing seems to be a current issue.  This is a desirable area for retired seniors but 
available locations are limited and do we have water and sewer resources for expansion?  
And local health care choices are limited. 
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282 Need more parks for kids and sports, waking and bike trails of varying levels.  
283 Lack of quality mid level restaurants.  To many empty or closed locations like the old K-

Mart property.  We are a special and historical area (trains, gold mines, etc.), should take 
advantage of that.  Maybe model somewhat what Sutter Creek does  

284 Would like a few more big box stores as the only place we have is Walmart... yes I support 
Mom and Pop stores for sure but we just need a couple more... love Trader Joe’s 

285 Increase paid firefighters on staff. Currently only three paid firefighters? Volunteers not 
being paid for medical calls.  

286 Traffic, streets, main street parking, homelessness.  Public safety facility.    
287 Homelessness, low income housing. 
288 don't know 

289 keep policing issues high on the priority list, improve jobs and job providing companies, 
improve shopping, keep Jackson's green area and possibly add more 

290 Homeless population 
291 More character to the appearance of  

 
Main st. 

292 The downtown portion of Jackson needs some more appeal and updating. It seems 
depressed compared to other downtowns it size, examples Murphy’s, Sutter Creek, Grass 
valley, Placerville, get creative! The money will come if the city gets it done! 

293 Public safety infrastructure needs improvement 
294 Homelessness is important overall, too many walk past my home in the middle of the night 

creating disturbances.  They need their own community run by themselves with assistance 
available on the spot. 

295 Homeless and housing. Rent is ridiculous,  its over a thousand dollars and most places 
require you make 3 times your rent.  

296 Drug addicted homeless people everywhere in our town. Crime has increased. We have 
lost our park to the homeless. It's not safe to take my grandkids anymore for fear they step 
on or pick up needles from drug use. It's disgusting and nothing gets done about it.         

297 Homelessness ... less Haledon clinics ..these clinics are what is attracting homeless to our 
small community.. Jackson does not have the facilities for this .. Amador county does not 
need 3 casinos and Jackson doesn’t need two Haledon clinics 

298 Historic Downtown and the homeless issue. The city seems to have completely forgotten 
its duty to the historic area. They can't even be bothered to develop and enforce code. The 
boarded up building at 14 Main Street is a perfect example. A city without any enforced 
standards to keep things nice cannot attract and keep quality independent businesses.  

299 Homelessness.  But not by providing additional services without serious planning and 
thought.  Most services just result in attracting homeless. 

300 Homeless and roads.  
301 Roads and traffic.  Hoffman St. bypass needs to be completed ASAP.   Stoplight issues at 

some well-use intersections like Argonaut Lane and Hoffman St.  Maintaining the roads so 
they don't have potholes.  Thank you for fixing Hoffman St.! 

302 Clean up the drug addicted homeless! First thing! You want a nice city, start there. Get 
them out of our waterways, stop the loitering and pan handling  and open drug use! 
Remove them from Detert Park, enforce the “smoke free zone” as posted! Kids don’t need 
to breath all their smoke!  
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303 Road quality, lack of public gathering spaces, a library, educational opportunities 
304 Flow of traffic and parking  
305 Homeless! 
306 Homelessness, traffic, parking downtown. Hardly any Dr.’s and hospital doesn’t accept 

most insurance  
307 Homelessness, housing, attracting businesses 
308 Pave roads and streets. All of them.  
309 Jackson Elementary School is falling apart. The buildings are falling apart, and need many 

updates. 
 
 
 
The city doesn't believe they should take care of lateral lines in the old neighborhoods and 
tries to put that cost on the residents if something happens. The city should UPDATE all 
sewer including lateral lines, and then after updating notify residents that from now on the 
upkeep of lateral lines is their cost. 
 
 
 
The streets in the old neighborhoods are falling apart, and are cracked and bumpy. 
Children can't even ride their scooters on the road because of this. 

310 Lack of sidewalks, bike paths, recreational facilities. Also, a need to repave old 
neighborhood streets, kids can’t even ride a skateboard or scooter down ours it’s so 
rough... 

311 The number one issue is the homeless issues. It is steadily increasing and I don’t think 
Jackson is doing enough about it. I. I longer feel safe working there or parking there.  

312 More parks, restaurants and get rid of the bums. 
313 Homeless problem! 
314 We need to update ours schools and provide meaningful activities and places for our 

youth.  
315 Homelessness. 
316 Jackson is too old school! Even Sutter Creek is so much better. Turn off the speakers 

playing the old songs downtown! 
317 City laws and ordinances need to be enforced and upheald. Stop letting homeless into our 

town.  
318 Wheelchair excisability!  
319 Traffic and mobility, especially with walking and bike riding. 
320 1. Complete lack of things for kids  

 
2. Homelessness. You have bums smoking crack on the sidewalk 

321 Resources/housing for homeless 

322 More inclusive of cultures, needs to be varying income friendly, needs to grow with the 
growing population. 

323 Homeless issues 
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324 Unknown  
325 Homeless, drugs, crime 
326 roads, sewer system enlargement, water and sewer costs, the disrespect homeless people 

have for our community, more primary care physicians,  available housing, enforcement to 
keep our city clean (especially the U.S.P.O. area which is currently a disgrace to this city), 
encourage production/manufacturing to move in, continue to support emergency services 

327 Wayfinding signage for tourists, housing for homeless/people in crisis, regional park/open 
space recreation, keeping the commercial strip malls/signage etc in keeping with 
rural/historic character 

328 water rates, PGE, internet,  
329 GET RID OF THE HOMELESS 
330 Traffic issues 
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1 Recreation, bike trails, natural parks, new exciting shops, better restaurants (ie brickhouse 
is the best and it's a little more new age and enticing.) More kid friendly atmosphere 

2 Fix downtown 
3 paving streets and yard clean ups.  More recreation for everyone, 
4 We need a place where teens can gather and have their energy put into a positive outlet. 

We have to keep working with homeless to get them into better situations. The roads need 
a comprehensive plan to keep traffic flowing but not too fast. 

5 Clean up the homeless so we feel safe going out of our homes. 
6 Clean up our homeless encampments. 

Create an outdoor recreation center similar to Howard Park of Ione for adult and youth 
community events and sports. 

Improve sidewalks near our schools. 

7 Attract businesses that have higher paying jobs. We need to build the middle class and 
keep our best and brightest in the area.  

8 Making traffic flow better, making safe bike routes and walking paths is desirable, but this 
would require a financial commitment that I don't believe is available. Programs for youth 
and young adults would help keep the young from moving away.   

9 more relevant retail establishments, more community events, reduced homelessness 
(more accessible public spaces). 

10 Less antique stores in Downtown Jackson. More new things. Maybe a gaming lounge for 
kids, etc.  

11 Attract UC Davis Health to the region such as an enhanced primary care facility 
12 Code enforcement of dwellings that are a health concern or present a fire hazzard. 
13 Keep all new construction historical in look. No one comes to the foothills with the history 

of the 49ers to see brand new stucco buildings 
14 Safe Cycling routes.  Safe Dog parks and walking paths.  MORE sidewalks.  Safe sidewalks 

for motorized wheelchairs. More community art activities and maker spaces where artists 
and craftspeople can come together to share resources and create.  Better attended 
farmers markets.  Increase opportunities for organic farming and recycling.   

15 Please see previous response. 
16 Affordable housing for single people. 
17 A full size park with multi use fields, walking and biking trails, This would be great for the 

community but could attract traveling teams for softball or soccer tournaments and 
enhance tourism dollars to the community  

Question

Thinking about the future of Jackson, what three words or phrases best describe ho
Answered 316
Skipped 173
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Question 16

City of Jackson General Plan Update

Thinking about the future of Jackson, what three words or phrases best describe how 
you would like to see the community in 20 years?



18 Less homeless  
 
More community activities  
 
Improve the face of downtown  

19 Keep as small town with its historical significance. But maintain the outdoors wildlife areas. 
No expansion for casinos and traffics problems.  

20 See answer #13. Walking trails are sorely needed. There must be grant money to help pay 
for this. Could walking trails be built on former mining property? 

21 Bike and waking paths, more parks. 
22 Maintenance of residential streets.  
23 More parks, many parts of town don't have a sidewalk. A skate park would be nice for our 

kids. I think re-routing HWY 49 to the outskirts of town would be better then through 
town.  

24 More programs for youth  
25 Courts such as basketball courts and tennis courts should be in areas where there are a lot 

of children. 
26 Community projects that bring folks together and gets them off Facebook.  
27 More support to do gatherings on Main Street, more functions that help keep us together 

and supporting our local businesses.  We should have work days, clean up certain areas 
and let our fellow citizens and businesses know they are not alone.  

28 Add sidewalks to Argonaut Lane for better safety for walkers.  Our community would be 
better if there was less homeless people.  Encourage the movie theater to open so 
kids/and adults can have local entertainment options and keep revenue in Amador and not 
neighboring counties.   

29 Managing the buildings downtown to make it more up to date while still keeping our small 
town charm. The wiring and roads in the city are very uneasy feeling! 

30 Jackson should be bustling with tourism. Old Town Sacramento, Sutter Creek and Murphys 
are examples of what long-term planning and making tourism a priority looks like. It 
doesn't happen by accident. More revenue from sales tax makes this city, it's merchants 
and even its residents happier.  More restaurants, more retail, more jobs.  

31 Kick out homelessness population. Improve Fire and Emergency Services. Consolidate the 
Fire Department. Current Fire Chief needs to move on, she has ruined the department 

32 Improve Fire/EMS services, consolidate the Fire Department. City of Jackson Fire 
Department needs an experienced Fire Chief, the department needs to consolidate. 
Volunteers are leaving, paid staff is leaving, what more does the city need to see Chief 
Mackey has ruined this department. As I stated I was a member of the department, I am 
no longer due to her leadership.  

33 More community more social interaction and more culture. 
34 Providing housing and jobs to the homeless, greener alternatives for every sector in the 

city, more social welfare services to low-income homes, and definitely better educational 
resources and more priority for the quality of education rather than sports, also more 
organizations or resources to help spread knowledge of broader important issues to 
address such as environmental and social justice issues   

35 Jackson needs to growth in both food and industry and provide more entertainment 
venues.  
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36 Cleanup and update main street, bring in more shops and restaurants to main street. 
Similar updates to what Placerville did a few years back. 

37 Sport complex 
38 More options for single-family residential growth for families.  This will draw more retail 

taxes and the potential for batter school facilities.  We need to develop the downtown 
corridor and focus on improving our waterways with a creekwalk in the vicinity of Main 
Street, Water Street, Court Street and French Bar Road.  With the help of the Jackson 
Rancheria, and the Laughton, Busi and Plasse Families, the French Bar Road Area would be 
wonderful for a scenic walking area. 

39 more inclusivity and open-mindedness, more empathy and compassion, homelessness 
solutions 

40 To get back some of the classes that where take In-N-Out of the school programs for 
youth.  

41 Fire department needs to consolidate, I’m a volunteer with the department and have been 
for a while. I’m disappointed with the direction under Chief Mackey’s leadership, she has 
no clue what she is doing and people are leaving the department because of it. We are all 
afraid to speak up! 

42 More retail options and affordable living.  
43 Attractions for our Youth, more outdoor dining options, jobs, better roads,  
44 Improve the fire department, get rid of the Chief. Housing, commercial development, more 

opportunities for meaningful employment.  
45 More restaurants and entertainment venues  
46 Overhaul our recreation department, it is poorly managed and outdated. Create a more 

open downtown with better parking throughout. Provide adequate funding for public 
services to thrive long-term rather than managing the city on a cheapest at the moment 
basis. Support our public services like city fire, EMS, and police with up to date equipment 
and adequate personnel resources.   

47 Clean up the homeless and bring in more restaurants and shops to increase tourism  
48 Communication with city and unincorporated areas of Jackson. Don't leave out rural 

Jackson 
49 Roller rink, miniature golf, other family type activities besides bowling 
50 Continue the ACRA program for our children 
51 More little shops and restaurants. It needs to appeal to the younger crowd. Especially with 

how many people come of from the Bay Area.  
52 update technology  
53 -Revitalizing downtown with flourishing retail, restaurants, and shops. 

 
-A large recreation center: batting cages, skate park, volleyball courts, for youth and adult 
leagues.  
 
-Homeless shelter with opportunities to transfer out through job trade, etc. 

54 Keep us small. Have the locals backs and don’t get caught in the rat race. Read above as 
well. 

55 Remove homelessness  
56 Move from a car centric society to a public transportation system.  Replace national malls 

with local and regional shopping 
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57 An effective homeless task force 
 
Enhance recreational opportunities for all-biking and walking paths 
 
Work with local business leaders to beautify downtown to make it as attractive as Sutter 
Creek 

58 To capitalize on the great outdoors in Amador county. Jackson is the gateway to the high 
Sierras, should market that, make Jackson a place where people want to stop for a break 
going to the sierras. During the winter months offer transportation to the ski resorts and 
snow parks and encourage people to stay in Jackson and have things for people to do after 
hours. Offer  
 
transportation to and from the wine country. Have a college locally to encourage young & 
educated people to live locally. 

59 Clearing the Creeks! Cleaning the streets! 
60 Get rid of the good old boy mentality. It's not the 1950s anymore. 
61 More affordable housing.  
62 strenghten the economy so that other services can be improved 
63 Make downtown an open air mall. This means wifi and filtered water bottle fills stations, 

dog poop bags, receptacles, benches etc. Make it appealing to spend more time on main 
street for travels and residents alike. Create permanent outdoor dining spaces and support 
the downtown area with opportunities that business owners actually benefit from -- the 
car show was one of our slowest Saturdays for sales since March. Closing the street only 
benefits downtown if you find ways to get people in the doors of the businesses that are 
here year-round. Selling food on the street is like selling antiques on the street. Youre 
taking business away from the folks your intending to bring the business to by hosting the 
event in front of their locations. 

64 Incentives for people to open businesses downtown. More community festivals ...live 
entertainment.... dandelion days  

65 Combating the homeless problem, making this community safe again by hiring more law 
enforcement and paying our law enforcement and first responders more money to keep us 
safe.  

66 More cultural events  
67 Less homeless and druggies 
68 Welcoming restaurants.  
69 focus on quality of life, for the time being growth is inevitable so keep this somewhere 

people want to be.  
 
bump up the standards of education it was pretty low 10 years ago can't imagine it has 
improved. 

70 More entertainment activities for younger crowds  
71 more recreational activities for our kids 
72 If Jackson had a skatepark and more clean parks/ trails 
73 Upgrade business  
74 More parks, easily accessible walking and biking paths throughout Jackson.  
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75 So many other small towns throughout the U.S. have amazing biking/walking trails through 
their towns and counties, making recreation and transportation so much more accessible 
and safe. I also think it would be important to work with the entire 88 corridor to help 
create growth all the way up to Kirkwood.  

76 Reduce or eliminate the homeless that are presently infesting our small town.  We can't 
walk half way through main street or any other commercial or recreational area without 
being accosted by someone.  I was actually called "white trash" by a homeless man with a 
wagon and dog on Main Street a few nights ago.  His comment was "I haven't seen so 
much white trash since coming to Jackson".   

77 . 
78 Building more and better sporting parks/recreation area’s for community members  
79 More locals events like small band concerts or pop up wine tasting events something to get 

everyone together more often especially after such a long time of shut down  
80 More localized activities such as bike paths and events.  
81 N/A 
82 The restoration of the rule of law. It is completely unacceptable that our police department 

can’t arrest and jail people guilty of property crimes, it is embarrassing for us residents to 
think somebody can steal a catalytic converter costing me $3000 to repair and nothing is 
done to them… I see vigilante justice coming in the near future if something doesn’t 
change! 

83 A better upgraded downtown. More outside dining. New modern shops. No more antique 
stores. Owners of downtown buildings need to be encouraged to either lower rents or sell 
their buildings for new blood to enter the community. Downtown needs a higher end 
drinking establishment (wine bar). The Main Event is trashy and brings that element to 
downtown. People are coming from the Bay area for retirement or can work from home. 
They want good schools and great shopping and dining!! 

84 More commercial development to help improve tax base for the city.  
85 Change is the only thing we can count on, it will change, but how? If one can see  how it 

will be effected maybe one can plan to limit in a positive way. I just don't know! 
86 More variety of retail shops and restaurants,  Increase community events and activities, 

additional parking for Main Street 
87 Increase the City limits to help support services. Add a sports complex, the kind that would 

attract softball tournaments etc. Create an RV park. Make Jackson a place to visit. 
88 Don't let downtown Jackson become a ghost town. Encourage outdoor seating at 

restaurants. If the Busi lot could handle a parking structure, then downtown could be a 
walking space, with increased entertainment venues, etc.  

89 I wish we had more ways to increase revenue so that our public service employment 
opportunities would be more inviting 

90 You've got to be kidding.  We've been telling you for years, are you really going to listen 
this time? 

91 Getting rid of the homeless would definitely help. 
92 A community center for our youth and, specifically, for teens, to offer an alternative to 

drugs and alcohol.  
93 Areas for meetings , music, dancing, sharing talents, learning programs, etc.Flexible 

transportation for seniors. 
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94 See comment above.  More bike/walking trails to connect different parts of Jackson and to 
Martell and the transit center.  More mixed-use development (housing and shops together 
and also different types of housing) using smart growth principles.  Also maintain blocks of 
open space with more compact development in a core (smart growth principles) this is 
cheaper and better in the long run in terms of infrastructure cost as well.   Here are some 
resources:https://ruraldesignguide.com/introduction 
 
https://www.railstotrails.org/policy/building-active-transportation-systems/obtaining-
funding/ 
 
https://smartgrowthamerica.org/program/rural-development/ 
 
also this was an interesting article to read: https://medium.com/age-of-awareness/the-
secret-to-thriving-rural-communities-diversity-47cac29be8ba 

95 Get rid of the homeless.  
 
More family friendly events.  
 
Add a store that has a selection of everything that is not WAL MART.  

96 Jackson should strive to be a first class retirement community. Cater to seniors.  
97 Easier to get around, include bike paths as an option for transportation, particularly for 

recreation  (Kennedy Mine has great opportunities) and access to other communities 
(Martel, Sutter Creek) and a Rails to Trails, to connect Jackson to Ione on gentle grades). 
 
 
 
Also, reduce homelessness as it seriously and negatively affects all local landowners and 
visitors.  50 years of the same social solutions have not worked.  For real solutions, watch 
the documentary "Fighting for the Soul of Seattle". 

98 Homeless solution and removing them from the parks. Bike trials that are safe for families.  
99 reasonable and cordial public debate with an openness to new ideas. 
100 Green spaces, less traffic, housing for homeless, revitalize Main Street,  protect and 

promote the history 
101 amphitheater in the park across from the elementary school 
102 reducing the homeless population so residents feel safer 

 
more sidewalks so getting around is easier/safer 

103 I think the magic of Jackson is clean air, clean water, untouched forest.  I think it lends itself 
to tourism and agrotourism, and is a perfect small town place to live.  I hope that we don't 
let big industry in that would sell out everything that Jackson has to offer for short term 
profits. 

104 Affordable housing 
 
Jobs beyond retail/restaurants  

105 Bike and pedestrian paths.  
106 Real Inclusion of our Young People and their Families in facilities, entertainment, 

educational enhancements, recreational activities, and future planning 
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107 Make the signage uniform and tourist attractive.  
108 What would make this community better is more services for the un-housed and the 

mentally ill, and more doctors for everyone. In addition, there is a need for indoor 
activities for the elderly during the winter...Amador has the oldest population in any 
county in CA and yet not enough doctors or activities for the elderly. 

109 Better road conditions. 
110 Capitalize on the attraction of historical ambiance.  Tourists love to visit Sutter Creek 

because it has retained its historical character.  Tourism=tax dollars.  Encourage green and 
tech industries.   Walking trails and green spaces.  

111 Downtown parking, walking and biking routes everywhere, branding ourselves as a place 
to live that wants to be more diverse and welcomes folks from different cultures, religions, 
locations, etc. A safe and welcoming place for all.  

112 Revitalized business, more tax dollars coming in. Better school facilities. 
113 See above 
114 Free bikes at the CAC Bldg and SAH so workers could ride downtown to eat and shop, more 

walking/biking trails and sidewalks, addressing homeless issues so community feels safe 
again 

115 Long walking, biking paths throughout the community.  
116 Walking/hiking/biking trails or sidewalks. Whenever I go to other cities the walking trails 

really stand out as a vital part of the communities. 
117 Na 
118 More parks that kids can safely play at 
119 I think we need to figure out how to limit population growth while increasing employment 

opportunities for young people so that our children will stay here. 
120 See above.  
121 Not really sure 

122 Improving/expanding the physical structure of our schools. Sports fields. 

123 More services 
124 . 
125 Try to get downtown dolled up like Murphy’s and Sutter Creek. Our city is ugly and needs 

more greenery like baskets of flowers and trees. We need to fill the empty buildings with 
merchants so we can attract tourists and boost our economy. More downtown business 
that attract tourism such as wine tasting, clothing shops, ice cream parlors etc. 

126 sports complex for softball where the grass gets watered, less crime 
127 around jackson a homeless shelter should be open for helping  
128 Attract more places to shop in county, add more recreational activities. Off road bike 

paths, hiking/walking trails, maybe mini golf, etc. 
129 No comment 
130 Resources for homeless, an updated library, an art and activity center for people of all 

ages.  
131 Reduce the homeless population. 
132 Balance small town living, historical charm with moderate growth/modernization. Improve 

the school facilities, opportunities for kids and administration - reduce staff turnover, 
upgrade technology, improve communication with parents. Provide residents with a few 
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more shopping opportunities to keep tax revenue local, shopping local. Maintain existing 
outdoor spaces and add new ones. Provide city run, modern community centers to host 
recreational activities or events for kids or adults. Jackson is a beautiful small gold country 
town, decent to raise a family, I hope it will stay that way. 

133 Biking/ walking trails. Better control of the homeless, several areas experience crime in 
their neighborhoods because of the homeless. We have plenty of grocery stores and gas 
stations. Main Street Jackson needs help with businesses and restaurants. Sutter creek 
offers a much more inviting atmosphere 

134 More events  
135 Activity center for kids/adults. Something for entertainment to keep them off drugs.  
136 More fun community events 
137 Turn it back to the way it was 10 years ago. I don't want to see it grow, I don't want more 

people. Our infrastructure can't support it. For instance, our schools can't support a larger 
population. There is stucco falling off of the walls at Jackson Elementary, the heater in my 
child's classroom did not work for a time, the gym at Jackson Junior High roof leaks when it 
rains. This is ridiculous. Our children are the future of this community and we need to do 
the best we can for them. 

138 I have no idea 
139 More events downtown  
140 Bike trails, more parks, housing and activities for children  
141 Affordable living. The wages people make in town do not match what homes are selling for 

and rentals are astronomical, leaving many forced to commute to raise their children here 
or the alternative be in poverty while working 40 to 60 hours per week. Its not fair city 
people can just come out here and buy out all the homes.  

142 Putting in side walks on every side of the road for everyone to get around more efficiently  
143 Places to shop at night or evening. Restaurants that stay open so that after a ball game 

teams can go to crlebrate 
144 Greener, preservation, eco friendly. Fresh faces and ideas on our City council, board 

members. 
 
Kmart-?? Clean up and new business  

145 See number 12 
146 Conscious development is not oppositional to the history and beauty of the existing 

community. Housing issues will not go away. Creation of affordable, safe apartments and 
homes would enhance our community and create the people-base required to support city 
expansion. - Are there community-based housing grants available? Is there a partner 
(federal, state, local or independent) the city could work with to create housing? 
 
Explore communities that prioritized and created bike paths while facing seemingly 
impossible conditions. (e.g. Tahoe/Trukee)The historical structure of our town makes even 
ADA compliant sidewalks seem impossible, but expansive thinking could solve the biking 
issue. 
 
Invest in our future: 
 
Become a community with strong children's services. Be the family-focused community. A 
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strong community has healthy families and values home and education. 
 
Expand library hours and support them as a community resource. Use them as a source for 
childhood services - i.e. children's music in the park series, etc. 
 
Support First 5 in its efforts to reinforce a healthy community.  
 
Financially enable both resources to fully engage our families through expanded hours of 
operation in the case of the library and advertisement of events in the case of First 5.  

147 Make the schools updated.  
148 More youth activities, a few more mainstream retail stores.  
149 City center gathering places for young families.  
150 More open space and an additional park for adults and children. Reduce homelessness 
151 See previous answer. Oh, also, easy to read maps of where all the trail heads are for hiking, 

biking, etc.  
152 Get rid of the homeless  
153 Improve our shelters, add resources for homeless, regardless of the reason they are 

homeless. 
154 More affordable, emergency housing. Less homeless living by our water sources. Making 

property owners responsible for the upkeep of their vacant properties. - like Kmart. 
155 I'd like to see improved areas for kids to play and enjoy the outdoors. I'd like to see more 

shops and restaurants to keep the business local. I'd like to see improved roads in our 
older neighborhoods and safe places to walk and get exercise. 

156 Housing. Entertainment. Better roads & more construction & trade jobs. Also more jobs in 
general. We need to develop & the town needs to grow its time. You guys NEED to get 
these homeless people out of here  
 
Also a target would be great.  
 
Call me for more ideas seriously this place sucks 4153203590 

157 A homeless program to rehabilitate homeless people back into society. More treatments 
for mentally ill/ addiction services.  

158 More police presence to assist with the homelessness and drugs. More recreational 
activities for kids 

159 A community recreational  center, with classes for adults and children. Detert park 
overhaul, to many rocks and slopes. Post office parking is horrible.., very few stalls. Schools 
could be updated. 

160 Increased community events like dandelion days, music in the park, that bring the 
community together  

161 People moving here trying to make it a place that they just moved from. It won’t work  
162 Less homeless people making a mess of where they decide to camp.  
163 We live in the mountains and there are little to no outdoor activities, trails, or parks in 

Jackson. No upscale shopping or housing for seniors, upscale condos. No quaintness on the 
water where you can walk alongside or sit and have a meal, coffee, or ice cream. Jackson 
doesn't capture the beauty and advance that to be profitable and quaintness for the 
community. 
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164 Promote fine dining. Promote local wineries. Develop cultural events around and 
improving the mining structures. Reach out to motoring respected motor cycling clubs. 
Promote bed and breakfast businesses 

165 Junior College, Take advantage of proximity to both Tahoe and the Silicon Valley to 
develop either tourism and/or tech 

166 Allow some other retail clothing and shoes into county so we all do not always have to 
shop online. Bring more jobs to community 

167 I think having JPD officers walk Main Street  a few times a day, being friendly to locals and 
visitors, while providing a presence in downtown would be a positive step to cleaning up 
that area and offer support to downtown businesses. 
 
 
 
Citing/removing homeless. Support homeowners/business owners when homeless 
problems arise. Taxpayers deserve support. 
 
 
 
Stop wasteful spending on projects like the Hoffman street roundabout (a completely half-
baked idea) Hoffman issues occur predominantly during school pickup and drop off times. 
The vast majority of the day Hoffman street traffic is NOT an issue.  
 
 
 
Invest in developing a large community sports complex (something similar to Howard Park 
in Ione) Aimee field at Detert Park is completely inadequate for both kids/adults. 
 
 
 
Continue making road improvements! 

168 Stay small and pure  

169 Bike path 
170 Do something with k mart. Make it a skating rink, something fir kids and adults to do.  
171 Community athletics, groups, and events such as music in the park 
172 Workers take pride in your work 
173 Improved internet services, regional park to attract tourism. 
174 Larger schools due to increased housing 
175 Fill vacant buildings with job creating industries, i.e. Costco, Trader Joe’s, Kohl’s, shopping 

malls.  
176 Keeping growth down and preserving what makes us unique.  
177 We need new schools. Not modular like they did for the high school. These schools where 

old when I was in school. It’s time to put some money into our future and the children are 
our future. 

178 Larger stores  
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179 Updating the infrastructure with better roads and maintained community spaces. Trails 
and parks to beautify the area and bring the community together.  

180 Reduce the homeless population, provide youth entertainment, and even a large 
community college. 

181 More parks, bike trails, community center for youth 
182 Housing availability for all income levels, increased parking and more youth programs and 

adult as well. Sports facility  
183 Get rid of the homeless 
184 better transportation,more things for youth and families to do 
185 Homeless/homeless encampment removal, police support, improve schools, and more 

recreation for kids. 
186 Less sirens  
187 I'm hoping Jackson is the town I grow old in, however without the growth of job 

opportunities I would hate to have to leave a town that I have high hopes for. 
188 Better roads, better internet, better parks, better restaurants. I look at Elk Grove as an 

example of good community amenities but still with the historical feel.  
189 Combine the high schools.  
190 more events showcasing our history; more outdoor opportunities like bike riding, hiking, 

nature observation; a downtown filled with shops that locals frequent, bringing people to 
one area that can be a hub, supporting the growing Jackson Gate community (Restaurants, 
Kennedy Mine, Mother Lode Land Trust, Community Garden, etc.); and promoting Jackson 
to companies who can provide stable jobs. 

191 Designated walking and biking trails/lanes 
192 Help existing and new businesses, facilities, schools embrace technology. No one seems to 

have a website and rely solely on facebook. It makes it really hard to learn about events, 
activities, what the local businesses and community have to offer. 

193 More parks, hiking trails, bike park (like Elk Grove), spray ground  
194 More mental health services. Larger clothing shops in accessible places. The boutiques are 

cute but don't carry enough selection especially for men.  
195 More employment opportunities with higher paying salaries would make it more enticing. 
196  

 
It will be nice to see Main Street cleaned up some buildings were done was just some 
painter some thing like that a place to sit and Main Street like you got nowhere to hang out 
nowhere to enjoy it just clean up the overall town add some youth recreation add some 
adult recreation  

197 Schools being updated and less homeless 
198 More trails and parks !!! 
199 Maximization of free market choices, the end of enforcement of victimless crimes, and an 

end to the politicization of public health. 
200 Keeping the smaller town vibe and preserving the history while maintaining the cutting 

edge we had during the gold rush. We need to meld together both of those elements to 
remain a place people want to live, play and entertain themselves.  

201 A large art and music center that offers adult and child courses and lessons, performances, 
etc.  

202 Places for kids and people to gather in safe spaces 
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203 Downtown businesses marketing to locals during the week/off season 
204 Preserve the great things we have here and reduce homelessness problem.  
205 Greatly reducing the homeless population and cleaning up the park 
206 Drs 

 
Clothing stores 
 
Drs 
 
Less homeless harrassing us at stores 
 
Drs 

207 Better park area, skate park, sports complex, crosswalks on south 49, jobs and homes to 
help build our population. 

208 Community pride and cleanliness.  Places for kids to go that are fun and entertaining for all 
ages.  A roller rink or arcade would be great. 

209 Sidewalks, Update main street's appeal. Expand housing, but being particular in how is 
affects the surrounding environment.  
 
 
 
More importantly, solve the educational crisis in this district by consolidating resources 
and preventing the schools from engaging in "wokeology". 

210 Resolving the homeless issues and crime rate. More community events. More support for 
our law enforcement. More things for kids and teens to do.  

211 Have the homeless clear brush or pick up trash to earn some money or housing. Get them 
involved in the community and not allow them to destroy it. 

212 Culture and youth education resources  
213 Community outreach and education we need to work together for a brighter future  
214 Advertise Jackson as a great tourist destination. I know a lot of people that live in other 

states or in Europe that haven’t heard of Jackson Ca.  We are 3hrs away from Yosemite we 
have caverns closer to us that people haven’t heard of,  celebrate the historic parts of 
Jackson by arranging tours in the summer for visitors maybe that would put Jackson on the 
map world wide as a tourist destination.   

215 A skate park and other facilities for the teens so they aren't stuck hanging around parking 
lots and getting into trouble. 
 
More homeless shelters to help cope with the homeless during heat waves and cold snaps. 

216 A Youth center for the teenagers where they can do their homework have dances, do 
sports or just mix with teens from other schools! 

217 na 
218 Be smart with money and invest wisely  
219 Target store 
220 Affordable housing, jobs, entertainment/activity venues, outside space  
221 Stop providing free drugs 
222 More recreational activities for kids, families and adults. 
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223 We need to listen to community members that might not seem like the first choice. 
Parents will fight for their children, and sober individuals will support local agencies in 
keeping these choices clean if given the opportunity  

224 More activities for youth and more jobs that arent retail 
225 Aiding the homeless to help them off the streets.   Recreation activities...a bike trail would 

aid that and also create a safe area for pedestrians.  
 
 
 
I always thought a sports complex that includes multiple fields for all sports would improve 
the community.   Did the community ever have a legion baseball team?   A summer college 
league would give some good cheap entertainment.   
 
 
 
Art festivals... more murals.  The large building across from the fire station would be ideal 
for a huge mural. 
 
 
 
Sustainable housing - mini house communities? 

226 Affordable housing. Recreation center, splash pads, cleaner parks. Drug treatment 
programs accessible to everyone. Homeless programs. BETTER schools/updated facilities 
and materials. 
 
Urgent care open 24 hours. More/better community events.  

227 We need a sports complex or facility.  All sports programs in this county struggle for space.  
Sports tournaments for youth and adults would be a great addition to our community. 

228 Housing needs to be addressed.  Ensure we value all types of activities in the community 
and not just our own personal preferences.  More opportunities for youth in non-sport 
activities.  

229 Better housing options 
230 Unsure 
231 Updated downtown walkability  
232 I'd live to see more for children of all ages to have something to do. Safely.  
233 Get rid of the homeless.  

 
Turn the old k mart building into a ross or Marshall's or tj Maxx.  
 
Or something fun for kids...a roller skating rink? Fun! 

234 Update the shopping areas. Most look messy and run down. To visitors, it makes the area 
look messy and run down. Help the homeless, get us our parks back. 

235 More community events.  More places for the youth/children to go.  Updated roads/signs.  
More/newer businesses.   

236 Less churches. More tolerance and acceptance with outsiders, LGBTQ, and people of color 
needs to be addressed.  
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237 Keep it its small historical self! If it isn’t broken, don’t fix it.  
238 Not enabling the homeless. They create traffic hazards walking across 49 and scare away 

tourists and locals in jackson and the surrounding parks. 
239 A large recreational facility. Bring industries, specifically tech jobs to the area. 
240 more activities for the local kids all year round 
241 keep it clean 
242 Stop the mentality of "if you are not from here - your an outsider"  Amador County is not 

friendly unless you are buying wine! 
243 Keeping the small town feel and playing up its history  
244 Increase shopping opportunities and capture sales tax revenue  
245 DO NOT RUIN THE SMALL TOWN VIBES WITH NEW NEIGHBORHOODS AND APARTMENTS! 

Us residents don't want more people up here. We don't like going to the valley to go to 
Costco. We want to stay up here and give businesses our money here. 

246 Clean up the trash n homeless  
247 More youth programs  
248 I would like to see the homeless population assisted better. Jackson have several homeless 

people that yell at and scare people in the community  
249 Homeless situation fixed 
250 Activities for our youth. The park in town next to the pool is run down and disgusting. 

Provide safe environment for the families trying to go there. Get rid of the homeless that 
hang out at the ball field above. Care about your citizens that contribute not the POS that 
slum around 

251 More shelters for our youth and families. Community activities for our youth 
252 An all accessible park for kids 
253 Limit growth  
254 Clean up the city, less homeless camps, first time/low income home buying program 

and/or affordable housing complexes  
255 The jr high and high schools  
256 Go to the park without a homeless person 

 
Shop feeling safe  

257 Continue to grow with the times 

258 I really don't know 
259 Keep it small, don't make it a destination to live that will change the town 
260 Consolidated of Fire Services  
261 N/a 
262 A more lively downtown space with events and gathering opportunities and more nice bars 

and restaurants. 
263 More local services.  Not big box entities but locally owned businesses.  Not Sutter Health 

or Kaiser of UCDavis but individual medical professionals.  I know that is more than a city 
can accomplish but an attitude leaning in that direction would be good. 
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264 Bring it back to life. Bring in jobs, high paying jobs, attract businesses, clean up the streets, 
clean up the drugs & homelessness. Help move people into modern times while still 
keeping and respecting the history.  

265 I feel that more pride in the standards and beauty of our main street and town in general 
would be good.  I know there is a need and desire for a skate park and more athletic fields, 
etc. A sports complex or an extension of Aime Field is much needed.  Kids can't find places 
for team practices.  Keep the youth busy with activities so they aren't just wandering 
around being disrespectful or on other peoples property.  Bike and walking paths for 
health, disbursement of traffic and community. Family events such as outdoor movies, 
music, etc. and keep pursuing options for dealing with the mental health and homeless 
issues our town is facing....kids can't go to our park, Main Street is a gamble.....Stores are 
avoided.....And our schools! Build up the schools! 

266 The main street area could be improved, mobility is difficult, parking is dismal.  What if it 
was open to pedestrian traffic only, with outdoor eating areas and music venues, gas lights 
and carrage rides?  A community gathering place for special events and tourists. 

267 Fire Dept (Amador, Jackson, CalFire) are pretty good with community involvement, would 
like if police (Jackson, Sheriff, CHP, etc) were more involved.  Something like community-
involved Fire v. Police softball game as the center piece.   

268 Pretty much said it... more hiking trails and maybe dog parks... 
269 Retail stores, currently have to drive out of county for shopping. Would like to keep my tax 

dollars within the county I reside in.  
270 Enforce the penal code when it applies to the homeless.  Create funding for more police 

activity in well known drug activity areas.  Make Main Street a destination area for food 
and adult activity's.  Bring in a wine tasting shop? Find businesses to fill the empty 
buildings (work with them).  Work with Stan to open the Hotel back up. Use occupancy 
money to promote Jackson (sponsored ads ect..) Shuttle to the casino? Promote events 
happening in the city.  Help the business owners.      

271 We are old so we live day by day and try not to think about the future. 
272 improve things for seniors, activities, improve jobs for the young people 
273 I would like more doctors, specialists,especially. 

 
Get the homeless out of the bushes, off the sidewalks. Find them some kind of housing and 
work 

274 Add Kohl's to shopping 
275 An updated shopping experience, the Walmart is horrific but it’s the only option. Live 

music/entertainment/ outdoor dining areas downtown. A food truck court. Please find a 
way to eliminate that horrific flag business selling confederate flags etc. on 49 and ridge 
road that is currently Amador county’s biggest eye sore and is not welcoming for visitors. 

276 Separation of residential and industrial. 
277 More of what makes Jackson, Jackson.  History!  Should be celebrated and not by those 

who think they know it all, haven't asked those who do know.  Out history is somewhat 
skewed by those who chose to make it their way. 

278 I feel like a broken record at this point,  lol, but do something about the homeless problem,  
PLEASE  

279 Do something about the homeless. More police. Focus on keeping kids safe. Put some 
money into our schools! Our kids deserve it! Maybe build them a skate park.  
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280 Expland on our history make this an amazing place to stay and place ... marketing is 
EVERYTHING  

281 Invest in Main Street! Beautification, clean-up, homeless, parking, walkability, code 
development and enforcement. 

282 More activities for visiting friends and relatives. 
283 N/a 
284 Upgrading the empty and decaying buildings and making them useful again for shops and 

restaurants.  Great fire protection plan with all the open fields nearby.  Rules about noisy 
construction/road projects going on all night long making it hard to sleep! 

285 Again, the drug addicted homeless is the biggest problem! And yes, they’re 99% addicts!  
286 I would love to see more community groups for hobbies, or a public social space like a 

coffee shop 
287 Multi Purpose rec areas without homeless invasion  
288 City park with baseball and softball fields. Soccer fields  
289 Keep the historical quaintness while adding stores and restaurants. Better traffic and more 

parking would improve Jackson’s future  
290 Have more community events, have spot to have larger events/concerts, concerts in the 

park, etc.  
291 Reduce low value businesses.  
292 Caring about our unhoused population, putting in shelters for them so they're not living in 

cars and tents across town.  
 
 
 
Adding more section 8 housing so that young families and older people can afford rent. 
 
 
 
Repaving all the old neighborhoods, and fixing their sewer lines. 
 
 
 
Neighborhood parks! 
 
 
 
Bike racks so you CAN ride your bike somewhere and safely lock it up. There are almost no 
bike racks in this community. 
 
 
 
Sidewalks!  
 
 
 
A NO RIGHT ON RED sign at Tressler's 88 gas station, I have witnessed MANY almost 
accidents when people are turning into the Peek Hill neighborhood and people at the gas 

Appendix D - Online Survey Results 78



station think they're turning in there and try to go. Technically a right turn from Tressler's 
would be onto Peek Hill not onto HWY 49. 

293 Park and recreation. Major school renovations. Paths, bike trails and bike racks to make it 
possible to travel through town without a car.  

294 We need to have a police presence walking around more to deter the homeless.  
 
Jackson has done a good job getting better shops and restaurants in town. Please support 
them so they stay.  

295 Get rid of the bums!!  Stop letting other kids from other towns attend Jackson schools 
296 Address homeless issue, encouraging tourism and safety in parks. 
297 We need a sports complex for families.  
298 Clean up of park and highway. 
299 Bring in more modern businesses  
300 Get businesses on Main Street open. Attract locals to support our town. Clean up the 

streets of vagrants, they are an eyesore. Open the jail! 
301 K-mart 

 
Needs to be a sports complex!!! 

302 I could probably come up with a slew of ideas. One is to make Main Street one-way and 
extend the width of the sidewalks in many areas to make Main Street more pedestrian 
friendly and (hopefully) inviting. 

303 A recreational marijuana dispensery. Like I said earlier thousands of tax dollars flowing 
OUT of the city daily. Not to mention you're supporting the black market 

304 Continue to grow with the growing population while simultaneously preserving the small 
town feel in historic downtown Jackson. 

305 More entertainment opportunities 
306 Improve road conditions and pedestrian walking areas. More resources and housing for 

the homeless.  
307 more government jobs 

308 Jobs to keep families living here. 

309 a river walk area with cafes & food carts, a place for kids to gather similar to the Hub, a 
new street sweeper & operator-keep the streets clean, move the homeless to Conductor 
Blvd and have the county install showers and toilets & trashcans & an incentive program 
with a reward system that gives them free benefits for work performed, a better phone 
system for the city staff, less police cars parked at the city hall- maybe extra cars could park 
at the maintenance yard, affordable housing- including boarding houses for people who 
don't want to own. 

310 See above 
311 LOWER WATER RATES, AND TRASH RATES 
312 MORE POLICE 
313 Improve the traffic and add more options for children to hang out after school 
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Answered 146
Skipped 343

The answers to this survey question were redacted to protect the privacy of respondents.
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Question 17

City of Jackson General Plan Update

If you would like to receive notifications for upcoming General Plan Update events or be 
notified when draft documents are available for your review, please provide your email 
address.


